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June 1, 1935 


Television and Telephone Tests 
Set for Early Next Year 


EXPERIMENTAL INSTALLATION of new “coaxial” 
cable between New York City and Philadelphia pro- 
posed in Bell companies’ application to Federal 


Communications Commission. 


New cable permits 


transmission of 200 or more simultaneous telephone 
conversations over single circuit or the one million 
cycles required for high definition in television images 


ELEVISION over’ telephone 
"Pines may be “just around the 

corner.” That is, a test installa- 
tion is expected to develop its prac- 
tical possibilities. 

On May 22 announcement was made 
that the American Telephone & Tele- 
graph Co. and the New York Tele- 
phone Co. had filed a petition with the 
Federal Communications Commission 
asking approval of an experimental 
installation of a new type of cable 
system between New York and Phila- 
delphia. 

The experiment is designed to in- 
dicate the practicability of television 
for everyday use, such as permitting 
people to see each other over the 
long distance telephone. Develop- 
ment of the new high-fidelity trans- 
mission cable system, which is ¢ca- 
pable of transmitting frequency 
band widths of the order of 1,000 
ke., Was announced in TELEPHONY 
of December 29, 1934, page 16. 

The application to the FCC, which 
was filed jointly by the American 
Telephone & Telegraph Co. and the 
New York Telephone Co., set forth 
that it would make the United 
St “the pioneer in the cable 


States 


transmission of television.” 

The application, which was signed 
by Bancroft Gherardi, vice-president 
of the A. T. & T. Co., in charge of 
patents, and H. G. Carpenter, vice- 
president of 
phe e 


the New York Tele- 
Co., set forth that the much 


wider band of frequencies in the 
“coaxial cable” than have been here- 
tofore possible in telephone cables, 
would be most valuable in the de- 
velopment of telephony, telegraphic 
transmission and television. 

It was devised in the Bell Tele- 
phone Laboratories, the application 
stated, and had been manufactured 
at the Western Electric Co. plant in 
Baltimore, Md. 

This cable represents a radically 
new development. It employs a 
new type of cable circuit known as 
a “coaxial” circuit, and embodies a 
number of other unique features, 
such as new types of repeater and 
terminal apparatus, all of which are 
developments of the Bell Telephone 
Laboratories. The system is capable 
of transmitting a band of frequen- 
cies about a million cycles in width 
and of utilizing this band either for 
a large number of telephone or tele- 
graph circuits or for television 
transmission. 


Telegraph Companies 
Ask for Hearing 

Opposition to commercial opera- 
tion of the coaxial cable telephone- 
television system between New York 
and Philadelphia was expressed to 
the Federal Communications Com- 
mission on May 24 in a letter filed 
jointly by the Western Union Tele- 
graph Co. and the Postal Telegraph 
& Cable Co. 






The companies asked for an op- 
portunity to be heard in opposition 
before commercial use is made of 
the apparatus, and also if it were 
found that the coaxial cable threat- 
ened to replace existing wire facili- 
ties. 

Although voicing no objection to 
the experiments, the two telegraph 
companies said: 

“It occurs to us, however, that the 
time may come when it will be de- 
sired by the owners of the cable to 
make such telegraph frequencies 
available on a commercial basis. 
Before such use is made for tele- 
graph service of any kind, including 
leased telegraph circuits or printer 
exchange telegraph service, the un- 
dersigned respectfully request an 
opportunity to be heard before the 
appropriate division of the commis- 
sion.” 


To Test Under Actual 
Operating Conditions 


The telephone company estimates 
that the total cost of the experi- 
mental installation will be about 
$580,000. Tests will be carried on 
under actual operating conditions 
when the circuit is completed. It is 
hoped that the various parts of the 
experimental system will be in place 
by the first part of 1936. 

The decision to take the new cable 
“out of doors” and try it out under 
actual operating conditions was 
reached, an A. T. & T. announce- 
ment said, because development 
work has arrived at the point where 
it is deemed advisable “to obtain 
experience with such practical prob- 
lems as cannot be explored in the 
laboratory.” 

Circuits of this type may be used 
to connect together television broad- 
casting stations in different cities in 
much the same way that telephone 
lines are now utilized to link radio 
stations for sound-program distribu- 


9 





tion. The future commercial appli- 
cation of systems of this type will 
depend upon a great many factors, 
including the demand for large 
groups of additional communication 
facilities or for circuits for trans- 
mitting television. — 

This recent development of the 
Bell Telephone Laboratories makes 
it possible to transmit some 200 or 
more telephone conversations over a 
single circuit formed of two coaxial 
conductors. This contrasts with the 
four telephone conversations which 
can be transmitted over a_ single 
open-wire circuit with the aid of the 
carrier current multiplex systems 
now in use on many long ‘distance 
routes. 

The new system also makes pos- 
sible for the first time the trans- 
mission over a cable type of circuit 
of television images of good defini- 
tion. 


Composition of the 
Coaxial Circuit 

Each coaxial circuit consistsof an 
outer copper conductor in the 
of a tube, within which a copper 
Wire is supported by a series of 
rubber disk insulators, the interven- 
ing space being filled with air or 
nitrogen gas. 

The high-frequency transmission 
circuit is formed between the inner 
surface of the outer conductor and 
the outer surface of the inner con- 
ductor. By reason of “skin effect” 
the outer tube serves both as a con- 
ductor and as a shield from undesir- 
able external electrical influences; 
this protection being more effective 
the higher the frequency. 

The width of the frequency band 
transmitted depends on the physical 
dimensions of the coaxial structure. 
Band widths will be transmitted up 
to one or two million cycles and 
possibly to considerably higher fre- 
quencies. Each million-cycle band 
permits transmission of about 200 
telephone channels. 

In the New York-Philadelphia in- 
stallation a lead sheath cable of 
%,-inch diameter will be placed in 
existing cable ducts. This cable will 
contain two coaxial circuits, one for 
either direction of transmission, 
these being supplemented by eight 
paper-insulated wires of the type 
now used in telephone cables. 


form 


Repeater Units and 
Operating Principles 
The repeaters, which are used to 
overcome transmission loss or atten- 
uation, will be placed approximately 
10 miles apart. There will be at 
each point only a single repeater, 
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this being capable of amplifying the 
entire group of 200 or more tele- 
phone channels or the single tele- 
vision circuit. The repeaters will be 
remarkably stable and free from dis- 
tortion effects. 

A novel feature is that most of 
the repeaters will not be placed in 
buildings, as is the present practice, 
but will be mounted in or near cable 
manholes. 


Consisting chiefly of vacuum tubes 
inside a metal box, each repeater 
unit will be capable of functioning 
over long periods without attention. 
Noise and distortion must be held 
to very low values because of the 
large number of repeaters used in 
long lines, each unit of which con- 
tributes to the total noise and dis- 
tortion of the circuit. 

The principle of “feed-back,” so 
widely used in radio circuits to se- 
cure regeneration and great ampli- 
fication, is employed in the repeaters 
to secure stability and freedom from 
noise, but the process is reversed. 
It was only recently discovered that 
“remarkable and desirable proper- 
ties” could be secured by throwing 
away part of the amplifier gain by 
reversing the feed-back action. 

Experimental repeater units also 
have been constructed to cover the 
range from 500 to 5,000 kilocycles, 
or 500,000 to 5,000,000 cycles, ac- 
cording to reports, and work has 
been done on coaxial transmission 
lines up to five times the capacity 
of the proposed New York-Philadel- 
phia circuit. 


Some of Equipment 


Used in New System 


Part of the new equipment com- 
prises filters capable of efficiently 
separating the 200 telephone con- 
versations, once they are mixed to- 





COMING 
CONVENTIONS 


Michigan Independent Telephone 
Association, Olds Hotel, Lansing, 
June 4. 

West Virginia Independent Tele- 
phone Association, Waldo Hotel, 
Clarksburg, June 13 and 14. 

Independent Telephone Associa- 
tion of Washington, Ellensburg, 
June 21 and 22. 

Association of American Rail- 
roads, Telegraph and Telephone 
Section, Hotel Stevens, Chicago, 
June 25, 26 and 27. 

The Illinois Telephone Associa- 
tion, Hotel Pere Marquette, 
Peoria, November 14 and 15. 
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gether in the high-fidelity cable, 
Filter units must not waste too 
much of the available frequency 


space in the cable. In other words, 
the tuning or cut-off must be abrupt. 


Piezo-quartz crystals have been 
employed for this work, because 
they possess “very sharp _rego- 
nances,” or have, in other words, 


“sharp tuning characteristics.’ 
Ordinary coils and condensers fail 
of such precision because of their 
relatively high resistance at high 
On the other hand, an 
equivalent electrical circuit of a 
quartz crystal element has a rela- 
tively low value of resistance. 


Significance of Television 
Transmission by Wire 


The transmission of television by 
wire, it is believed, holds its signifi- 
cance in the United States by the 
fact that the present stage of send- 
ing television images by wireless is 
limited to a range of from 15 to 20 
miles. To establish a nation-wide 
television broadcasting system by 
means of radio transmission would 
mean building a multitude of sta- 
tions over the country’s 3,000,000 
square miles. 

Coupled with the recent announce- 
ment of David Sarnoff, president of 
the Radio Corp. of America, that 
R. C. A. was planning to spend 
$1,000,000 in the next year or 18 
months to take television from its 
present laboratory experimentation 
stage into field development, the co- 
axial telephone cable may do much 
to place the United States ahead of 
Europe in the inauguration of pub- 
lic television. 

Great Britain and Germany are 
beginning television service for the 
public, but they have been benefited 
in such steps by the smallness of 
their national areas in comparison 
with that of the United States. Ac- 
cording to radio experts in this 
country, European television devices, 
too, are inferior in their develop- 
ment to those created in the labora- 
tories of this country’s leading com- 
panies. 

A survey of European television 
development has been started by the 
federal government. Andrew W. 
Cruse, chief of the electrical division 
of the Department of Commerce, 
has been sent to study the systems 
in England, Germany and France. 
The orders for the study, issued by 
Daniel C. Roper, Secretary of Com- 
merce, called for “first-hand infor- 
mation on television developments in 
England, France and Germany,” and 
a study of “these developments in 
order to present them to American 
industry.” 
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Small Companies Active in New York 


Telephone Association. The 

iame of the Up-State Telephone 
Association of New York was 
changed at the 13th annual conven- 
tion of that organization—held at 
the Onondaga Hotel, Syracuse, May 
92 and 23—to one, which it is be- 
lieved, is more descriptive and less 
confusing than the name_ under 
which the association has gone for so 
years. 

Under its new name it is expected 
the association will become stronger, 
more influential and of greater serv- 
ice to its members than it has ever 
been before. 

The attendance at the convention 
was about the same as last year and 
was comprised mainly of representa- 
tives from the smaller companies. 
There being no traffic conference, 
which in the years prior to the de- 
pression was a feature at the New 
York meetings, the convention pro- 
gram was one of general interest, 
rather than one of interest to specific 


groups. 


| IS NOW the New York State 


many 


Interesting Addresses Presented 


The greatest general interest was 
manifested in the discussion of the 
national situation, presented by F. B. 
MacKinnon, of Chicago, president of 
the United States Independent Tele- 
phone Association; in the address 
and demonstrations on new develop- 
ments in telephone’ transmission 
given by B. K.-Boyce, Albany, chief 
engineer, New York Telephone Co.; 
and holding company legislation, the 
dinner address by Samuel Ferguson, 
of Hartford, Conn., chairman, Hart- 
ford Electric Light Co. and director, 
Columbia & Rensselaer Telephone & 
Telegraph Co., Lebanon, N. Y. 

Individual interest was shown in 
the addresses on fire protection and 
prevention, public utility control, 
taxes, and pole preservation. 

While the companies did not report 
rapid gains in telephones, most of the 
New York state companies have 
gained some telephones this year and 
are making a better showing than for 
comparative periods of last year. 
One company reported having more 
telephones in service now than ever 
before. This is the result of a 30- 
day campaign conducted during the 
month of April. 


By STANLEY R. EDWARDS 


NEW YORK STATE Tele- 
phone Association is the 
new name adopted at 
the annual convention 
in Syracuse last week 
by Up-State Telephone 
Association of New York. 
Smaller companies of 
state largely represent- 
ed at meeting. Officers 


and directors re-elected 


A great deal of interest was shown 
in the exhibits of the manufacturers, 
several of which were new to the 
New York meeting. Orders were 
taken by several of the exhibitors and 
interest shown in other equipment 
indicated that the smaller companies 
are contemplating purchases of vari- 
ous kinds. 

At the 
afternoon, 
as follows: 

J. P. Boylan, Rochester, president 
and general manager, Rochester Tele- 
phoné Corp.; F. D. Fancher, Middle- 
town, general manager, Orange 
County Telephone Co.; H. H. Gris- 
wold, Phelps, president, Ontario 
phone Co.; J. G. Ihmsen, Albany. 

A. R. Maytum, Fredonia, general 
manager, Dunkirk & Fredonia Tele- 
phone Co.; L. H. Meyer, Johnstown, 
general manager, Up-State Telephone 
Corp. of New York; C. B. Sayer, 
Chatham, president, Chatham Tele- 
phone Corp.; W. A. Seely, Norwich, 
general manager, Chenango & Una- 
dilla Telephone Co.; and John Troy, 
Rhinebeck, manager, Red Hook Tele- 
phone Co. 

At an organization meeting of the 
directors at noon the following day, 
all the officers were re-elected as fol- 
lows: President, J. P. Boylan, Roch- 
ester; vice-president and _ general 
manager, J. G. Ihmsen, Albany; sec- 
retary, H. H. Griswold, Phelps; 
treasurer, Chas. M. Beattie, Roch- 
ester, who is treasurer of the Roch- 


meeting on Wednesday 
directors were re-elected 
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ester Telephone Corp.; and assistant 
secretary and assistant treasurer, 
S. G. Bowie, Rochester. 


First Convention Session 


The first session of the convention 
was called to order by Vice-President 
and General Manager J. G. Ihmsen, 
of Albany, at 2 o’clock on Wednesday, 
May 22. H. M. Day, of Syracuse, 
manager of the convention and pub- 
licity bureau, Syracuse Chamber of 
Commerce, extended a cordial but 
brief welcome to the telephone peo- 
ple on behalf of the commercial in- 
terests of Syracuse. 

The convention thus being officially 
opened, Chairman Ihmsen introduced 
Lawrence Daw, of Syracuse, man- 
ager, New York Fire Insurance Rat- 
ing Organization, to speak upon the 
subject “Fire Protection and Preven- 
tion.” 

Mr. Daw pointed out that the un- 
derwriters and telephone companies 
have much in common, as both sell 
service. The telephone companies 
must have efficient, continuous serv- 
ice, as loss of telephone service is 
incalculable in the case of fire. 

The speaker discussed briefly the 
standards of fire protection in tele- 
phone exchanges and stated there are 
various kinds of simple protective 
equipment. As water is fatal if used 
on switchboards, he urged that wa- 
ter or a soda acid solution not be 
used for extinguishing fire. Carbon 
tetrachloride, used in various extin- 
guishers, is not injurious and carbon 
dioxide of the snow type is also sat- 
isfactory. Both types of extinguish- 
ers are approved by the underwriters. 

“The telephone industry,” said Mr. 
Daw, “has had a remarkable record 
as to low fire losses. I account for it 
only by the eternal vigilance exer- 
cised by the telephone company em- 
ployes.” 

Pointing out that in small towns 
the exchange occupies part of a busi- 
ness building, he stated that the main 
fire hazard of exchanges is the other 
tenants of the building. The tele- 
phone company should see to it that 
these tenants do not knowingly or un- 
knowingly have fire hazards in the 
parts of the building they occupy. 

When the exchange is located in a 
dwelling, the heating of the dwell- 
ing constitutes a hazard. He advo- 





cated that the heating plant be in- 
spected and cleaned in the spring im- 
mediately after the heating is dis- 
continued. If it is put off until fall, 
the cleaning is not done. 

In small cities, especially, there is 
a hazard in the electric wiring, and 
the company should obtain a certifi- 
cate of approval for wiring that is 
done. There were a number of ques- 
tions, relative to individual cases, 
asked Mr. Daw and several of them 
were discussed at length by him. His 
address will be published in full in a 
future issue. 


The National Situation 


President F. B. MacKinnon, Chi- 
cago, of the United States Telephone 
Association, was then presented by 
Chairman Ihmsen for his address on 
the national situation. Mr. MacKin- 
non prefaced his address with a dis- 
cussion of the many “isms” for which 
Kansas was famous years ago. New 
York state, he said, is now develop- 
ing “isms” and among them is the 
“original cost” idea. 

Under this theory the companies 
must put their plant on the books at 
the original cost to a prior owner. 
This, the speaker stated, is typical of 
the theories going around in the vari- 
ous states. The great job of any 
man in business at the present time, 
he declared, is to keep his feet on the 
ground and also to keep the feet of 
the other fellow on the ground. 

The speaker mentioned a confer- 
ence in Washington on May 24 on 
rural electrification. At that confer- 
ence representatives of municipal 
electric plants were to be present to 
discuss the building of electric lines 
out into the country districts. 

The telephone companies, of course, 
are interested in this because of pos- 


sible interference with telephone 
lines. It has also been suggested 
that rural telephone lines might be 


built from the funds provided for 
rural electrification. The state asso- 
ciation naturally is concerned in 
these projects, which may or may not 
be covered by state laws. 

Reference was made to the social 
welfare 


program involving unem- 
ployment insurance, the basis of 
which is the state laws. A third 


question, in which the state organ- 
ization is interested, is that of regu- 
lation. 

Mr. MacKinnon told of the or- 
ders issued by the FCC and the posi- 
tion taken by the United States In- 
dependent Telephone Association in 
regard to them. The commission in 
several cases canceled its orders 
after protests were made by the as- 
sociation. He said it is hoped that 


the FCC will sustain in the near fu- 
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ture the association’s interpretation 
of the communications law. The as- 
sociation suggests that the larger 
companies continue to file reports 
with the FCC as an act of coopera- 
tion and not because of coming un- 
der the law. 

Reference was made to the confer- 
ence held on May 16 to May 18 in 
Washington, D. C., on the revised 
system of accounts (TELEPHONY of 
May 25, page 15), and the points at 
issue were reviewed. 

Stating that regulation is here 
and that subscribers should be edu- 
cated, the speaker said that the edu- 
cation should start at home with the 
subscriber, with the managers, and 
with the employes. Then, when the 





J. G. IHMSEN, of Albany, Reelected 
Vice-President and General Manager 
of the New York State Telephone 


Association, Had Active Charge of 
the Convention Held in Syracuse and 
Presided at All Sessions. 


subscribers become legislators and 
regulators, they will have an under- 
standing of telephone problems. 

“We have a great business,” de- 
clared Mr. MacKinnon, “and it must 
continue. We must not make the 
mistake of standing still and have 
trouble due to not having antici- 
pated it. We want to meet the need 
of the public and keep up with the 
improvements in the art. Use your 
depreciation reserve for this pur- 
pose so that some one will not have 
an opportunity to provide a substi- 
tute for your service.” 

Change in Association’s 

Name Authorized 

Chairman Ihmsen, at the conclu- 

sion of Mr. MacKinnon’s excellent 


presentation of the national situa- 
tion as regards the telephone indus- 
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try, stated that the directors of the 
association had adopted a resolution 
advocating a change of name. He 
asked Secretary H. H. Griswold, of 
Phelps, to read the resolutio 

The resolution stated that the 
name—Up-State Telephone Associa- 
tion of New York—did not acev- 
rately describe the association, espe- 
cially to those outside of New York 
State. It was recommended that the 
name be changed to “New York 
State Telephone Association.” 

A motion was unanimously 
adopted authorizing a revision of 
the by-laws to bring the change 
about. The directors at a meeting 
the following day took the necessary 
action to make the change in the 
name official. 

The report of the nominating com- 
mittee was read by C. W. Weston, 
of Port Byron, who moved its adop- 
tion. The report was adopted, no 
new names being suggested from 
the floor. Upon motion, the nomi- 
nees were unanimously _ elected. 
Their names have been previously 
given. 

Following the introduction by 
Chairman Ihmsen, of F. P. Law- 
rence, Albany, vice-president and 
general manager of the _ up-state 
area, New York Telephone Co., the 
session adjourned. 


Banquet Address on 
Holding Company Bill 


At the annual banquet of the as- 
sociation, which was held on Wed- 
nesday evening, Samuel Ferguson, 
of Hartford, Conn., was the speaker. 
Mr. Ferguson is chairman of the 
Hartford Electric Light Co. and a 
director of the Columbia & Rens- 
selaer Telephone Co., West Lebanon, 
m2. 


In his address Mr. Ferguson 
quoted from his testimony before 
congressional committees in _hear- 


ings on the Rayburn-Wheeler pub- 
lic utilities bill. He pointed out that 
during the past 15 years he had ac- 
tively opposed the desires of various 
holding companies to acquire the 
Hartford company, for he believes 
that such opposition was in the best 
interest of his stockholders. 

Despite this action, he firmly be- 
lieves that the Rayburn-Wheeler 
bill, if enacted into law, would do 
more harm than good to both in- 
vestors and consumers. He sug- 
gested that the definition of holding 
company be revised to eliminate the 
multitude of operating companies 
now included. Many operating com- 
panies, for one reason or another, 
have small subsidiaries, and such 
operating companies should not be 
brought under the bill. 
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Another suggestion Mr. Ferguson 
made was to substitute, in place of 
the announced purpose to force a 
veneral dissolution of holding com- 
panies, @ provision covering the 
recormmendations in the report of the 
Federal Power Policy Commission. 

Mr. Ferguson summed up his at- 
titude towards the bill in the words 
f the proverb: “It is not necessary 
to burn the barn to roast the pig.” 


Public Utility Control 


The first speaker at the Thursday 
morning session was Prof. Finla G. 
Crawford, of the School of Citizen- 
ship, Syracuse University. Speak- 
ing on the subject, “Public Utility 
Control,” Prof. Crawford discussed 
three questions: 

1) At what point does regula- 
tion end and management be- 
gin? 

What effect does the process 
of regulation have upon those 
regulated? 

What qualifications should 
officials have who are engaged 
in this process of regulation? 

In some industries, such as water, 
gas, electric light and telephone, said 
Prof. Crawford, monopoly is de- 
manded. In other fields, such as 
banking, milk, beverages, etc., which 
are coming to be public utilities, this 
view is not taken. The matter, 
Prof. Crawford stated, can be 
summed up in the question, “Where 
management end and regula- 
tion begin?” 

As to the effect of regulation upon 
those regulated, the speaker indi- 
cated that initiative may be de- 
stroyed. 

In discussing the qualifications 
which officials, who are engaged in 
process of regulation, should have, 
he stated that they should be lead- 
ers and of sound reasoning and 
ourage, so as to protect the in- 
vestor, the consumer and the utility. 

In connection with this he re- 
ferred to the resolution adopted by 
the Tennessee legislature about two 
years ago requesting a report from 
the Tennessee Railroad Commission 
as to why electric light and tele- 
phone rates had not been reduced. 
The reply of the commission stated 
that rates could not be reduced with- 
out both the public and the utilities 
suffering from such action. 

In closing, Prof. Crawford stated 
that there is a tendency all over the 
country toward the securing of those 
individuals who have special quali- 
fications for the regulatory jobs and 
who would act for the benefit of the 
public consumer and those regu- 
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‘A Few Rambles in 


was the subject of a discourse on 
taxes by C. C. Chappell, president, 
Orange County Telephone Co., Mid- 
dletown. Mr. Chappell, who, for a 
year was president of Federation of 
Orange County Taxpayers, told of 
efforts to make taxpayers in his 





Rochester, 
Who Was Reelected President of 
the New York Association at Its 
Annual Convention Last Week, 
When the Name of That Organiza- 
tion Was Changed to the New York 
State Telephone Association. 


JOHN P. BOYLAN, of 


county realize that they are part and 
parcel of the United States. 

The outstanding characteristic of 
the taxpayer of Orange County and 
other counties, Mr. Chappell con- 
cluded as a result of his experience, 
is an appalling indifference to taxes. 

Taxes of the Orange County Tele- 
phone Co. represent 30 to 40 per 
cent of its net income. This is the 
visible taxes, and the hidden taxes 
take at least 10 per cent more of the 
net income, regardless of the 
amount. For every dollar paid the 
operator, Mr. Chappell said, practi- 
cally 70 cents are paid in taxes. 

Taking up some personal experi- 
ences, the speaker said that 40 per 
cent of the families in his county 
have nothing to lose and everything 
to gain. They comprise a fertile 
group for radicals to work on. In 
closing, Mr. Chappell suggested that 
everyone do his part in trying to 
protect what he has. “I invite you 
to think,” he said. 


Telephone Transmission— 
Some Recent Developments 


The first speaker at the closing 
session on Thursday afternoon was 
B. K. Boyce, of Albany, chief engi- 
neer, New York Telephone Co. Tak- 
ing up the subject, “New Develop- 
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ments in Telephone Transmission,” 
Mr. Boyce discussed two phases of 
transmission improvements: Trans- 
mission betterments and public de- 
mands. 

Apparatus, Mr. Boyce said, is, of 
course, continuously improved. The 
outstanding developments are the 
many applications of the vacuum 
tube as an amplifier and from this 
down the line to the undramatic and 
often forgotten dry cells at the mag- 
neto subscriber’s station. In addi- 
tion to apparatus improvements, the 
companies are learning each year to 
do a better job from the standpoint 
of less noise and crosstalk, better 
volume, fewer interruptions, etc. 

With the increased range of 
transmission, the public is more 
critical of poor service on calls be- 
tween the lesser distances in local 
exchanges. Reference was made to 
stream-lined, air-conditioned trains, 
low-priced automobiles with the rid- 
ing qualities of the best cars of only 
a few years ago, and over-night air 
transportation from New York to 
the Pacific Coast. 

“Under these conditions,” said 
Mr. Boyce, “in the public’s eye we 
are going backwards if we do not 
continually improve our transmis- 
sion service; and this public demand 
must be taken into account in con- 
sidering developments in transmis- 
sion matters.” 

The speaker referred to many de- 
velopments which have been brought 
out, and some of which have been 
later discarded. Specific instances 
were cited from the automobile field. 
In the telephone field the best way 
to judge the relative merit of new 
developments in transmission meth- 
ods is to compare performance to- 
day with performance 10 years ago. 

On such a basis, transmission 
service of the New York Telephone 
Co. has improved in the following 
respects : 

(1) The proportion of calls on 
which transmission is not satisfac- 
tory has been more than cut in half. 

(2) The proportion of calls on 
which service criticisms are _ re- 
ceived is less than one-half the num- 
ber of 10 years ago. 

(3) The amount of noise, inter- 
ruptions, etc., has been greatly re- 
duced. 


This progress was accomplished 
through two distinctly different 
lines of activity. First, technical 


progress in circuit and equipment 
developments and the uniform 
switching plan for handling toll 
traffic; and second, the general elim- 
ination of bad plant conditions by 
doing a better job every day in 
building and maintaining the tele- 
phone plant. Neither line of activ- 
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ity by itself will provide the grade 
of service of today. 

The unsatisfactory plant condi- 
tions, which a transmission survey 
would show, were enumerated by the 
speaker as (1) noisy lines, due to 
lack of tree-trimming, defective 
joints and wires, ground return 
lines, etc.; (2) crosstalk; (3) low 
volume of transmission, and (4) in- 
correct toll switching arrangement. 

By means of a loudspeaker, noise 
due to various forms of equipment 
trouble was demonstrated. Follow- 
ing a discussion of the importance 
of maintenance, Mr. Boyce took up 


several recent equipment develop- 
ments. 
This included the lapel micro- 


phone and small loudspeaker as used 
in conference service. It was dem- 
onstrated with a talk by T. H. Laine, 
of Albany, assistant vice-president, 
New York Telephone Co. Mr. Laine 
spoke from his office in Albany and 
everyone in the hall heard him dis- 
tinctly through the loudspeaker, as 
well as the conversation carried on 





between Mr. Boyce and Mr. Laine. 

An _ alternating-current-operated 
telephone repeater, recently brought 
out by the A. T. & T. Co. for use 
»rimarily at locations where the ul- 
timate repeater requirements will be 
very small, was described by the 
speaker, after which the toll switch- 
ing plan was explained. 

Mr. Boyce closed his very inter- 
esting address with a brief descrip- 
tion of the new coaxial cable and the 
use which will be made of it. This 
cable is in an experimental stage 
and its place in our telephone net- 
work is yet to be determined. 


Prolonging the Life of Poles 


The concluding address of the 
convention was made by Dr. J. O. 
Blew, instructor in timber preserva- 
tion, The New York State College 
of Forestry, Syracuse University, 
who spoke on the subject, ““Prolong- 
ing the Life of Poles.” 

Dr. Blew stressed durability as 
one of the first and most important 
qualifications for a pole. Durability 


Saas. 
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$3 I will have to speak to my boss.” We often heard this expres- i 
33 sion several years ago. We seldom hear it any more. 2 
Who is my boss? I rather like the thought that no one within the % 
$> z 


% ©=©organization is my boss. 


Instead, that every employe from the jan- 3% 


2% itor up to the president is working shoulder to shoulder in a very 3% 
g particular and important business endeavor. 3 
24 The president, being at the head of the line of employes, isina 3 
> 


% better position to know the outlook and the prospects for the busi- 3 


> 

i ness. So he passes the information down the line to the general 
3 «manager who, in turn, passes it down to the various department 3 
33 heads, and they pass it down to the rest of the employes. So we are 3 
33 all employes working together for a common cause. 2 
3 If every employe in the organization handles the orders like good i 


% the approval of the customers. 


2% ~=©6not please? 


% soldiers, the service will be put intelligently into effect and thus meet i 


$2 Do I hear some one remark, “There are some customers you can- % 
They like to find fault?” r 


24 Wouldn’t it make us heartsick if the head of our department found % 


% ~=6are not satisfied. 


% =©fault with our work as you say some of your customers do? 


And yet 


2 the customers have a perfect right to criticize our service when they 


2 quality of our work, as we do our department head. 


% 
; 
We should try as hard to satisfy them, with the ; 
2 


3 Why? Because, after all we do have a boss. The customers, as a 

2% unit, are our boss. This boss of ours knows what sort of service he % 
3 wants. He is a good judge because he is a greater user of it than 3 
% we are; he uses it many times more each day than we do. 3 
3 Our business success and prosperity depend on his usage of our 3 
49 


% commodity, as do, also, our wages and promotions. 


A boss of this 2 





3 kind shows no favoritism. He judges our service as a whole, rather ; 
2% ~=than by its individual parts. r 
3 And so let us keep in mind this thought: “A chain is no stronger % 
3 than its weakest link.” 33 
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is largely a question of resisting de- 
cay but other factors, such ‘s jn- 
sects and birds, have a part in l|imit- 
ing the life of wood poles. 

Diagrams were shown presenting 
enlarged views of the structure of 
wood and the speaker explained the 
various structural features of dif- 
ferent kinds of wood. The process 
of decay, due to the activities of 
fungus, was discussed and _ illus- 
trated by the speaker, who showed 
photographs picturing stages of fun- 
gus growth. 

The annual costs of different 
types of poles were shown by means 
of curves which were explained by 
the speaker. The butt and pressure 
treatments of poles were briefly de- 


scribed, after which hints were 
given on the handling of treated 
poles. 

“Poles,” said the speaker in clos- 


ing, “may be ruined in their han- 
dling after treatment by not pro- 
tecting untreated areas.” 


Missouri Non-User Canvass 
of United Telephone Co. 


A non-user canvass, carried on by the 
employes of the United Telephone ( 
of Missouri 


middle two 
weeks of April, resulted in the sale of 
767 telephones and a net improvement 
of 602 stations from the low point of 


1935. 


during the 


The company operates 57 exchanges, 
located mostly in small towns with 
rural territory, and grouped into eight 
districts. No special inducement was 
subscribers to 
have telephones installed at that time, 
but every employe of the company was 
required to participate in the canvass 
and to make at least ten bona fide sales 
interviews during the two weeks. 


offered to prospective 


Each exchange maintains a prospect 
card file, containing information gained 
from previous interviews on all resi 
dents without telephone service in the 
community. These prospect files were 
carefully revised and analyzed in ad- 
vance of the campaign and assignments 
made among employes to insure that 
none would be missed. 
In addition to non-subscribers, se 
lected prospects were canvassed for ex- 
tension telephones, grade-up of service, 
line calls and miscellaneous equipment 
The summary of sales shows, in addi- 
tion to main telephones, 89 line calls, 
35 extension telephones, 10 grade-ups, 
2 cordless P.B.X. boards and 12 sales 
Of the 767 
new station sales, 328 were on rural 


of miscellaneous equipment. 


party lines. The line call revenue tor 


the two weeks was greater than for the 
entire 12 months of 1934. 
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™“y, URING these critical times when the public wel- 

D fare—to say nothing of business recovery—de- 

mands clear thinking and cooperative, construc- 
tive discussion, it is unfortunate that there should be 
so much rancor and intolerance in the attitude of our 
public men toward those who venture to disagree with 
their plans. Maybe it is because the country is ap- 
proaching the political campaign of 1936 and nerves are 
getting on edge. 

Any way, it is noticeable that because of this touchy 
disposition those who present views contrary to those 
of men in office seem to be held in danger of hell-fire. 
Their arguments are not considered on their merits, as 
their sponsors are banned and banished into outer dark- 
ness on the theory that they are “agin the government.” 

A notable example of this bitter intolerance is found 
in the utility legislation debate in the Senate. Senator 
Austin of Vermont criticized the TVA program and was 
building up a strong case against government competi- 
tion with private business, when Senator Norris—the 
daddy of TVA—charged into the fray and declared that 
all Senator Austin had said was rendered null and void 
because he had once been the legal counsel for a utility 
company. 

The merits of the argument were shoved aside. No 
matter how much Senator Austin might know about the 
case, his ideas were denounced as unworthy of consid- 
eration because a utility company had once retained his 
legal ability to advise the corporation in an electric 
power litigation! 


T IS DIFFICULT to see how sane, constructive legis- 
| lation can be framed under such bigoted, narrow- 
minded conditions. As the New York Times says edi- 
torially: “If a senator knows enough to have served 
a corporation, he knows too much for the Senate. Just 
fix the label on him and leave him to shame and silence.” 


The editorial continues: 


“It does not always work. When Bernard Baruch 
was nominated by President Wilson to be a member 
of the War Industries Board he was examined by a 
Senate committee with regard to his qualifications. 
The question was asked: ‘What is your business, 
Mr. Baruch?’ The frank answer came back: ‘I ama 
speculator.’ 

This did not prevent his knowing something about 
industries in wartime and making a good job of it 
when he took office. For similar bluntness in antici- 
pating criticism, one may refer to the case of the late 
Mr. Cotton, for a time Under-Secretary of State. One 
of the committee asked him: ‘What proportion of 
your law business, Mr. Cotton, has been done for cor- 
porations?’ ‘I should say,’ was the cool answer, ‘about 
90 per cent.’ 

The claim that a lawyer who had served corpora- 
tions, could not be an independent and faithful pub- 
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lic servant was raised when Mr. Hughes was nomi- 
nated as Chief Justice of the United States. Why, the 
man had actually argued corporation cases in that 
very court! But it was quietly explained to incredu- 
lous Senators that a lawyer might maintain in a trial 
certain contentions which he would never think of 
accepting and acting upon as a judge. 

A similar protest might be made in behalf of Sen- 
ator Austin, but the worst must be feared. His mas- 
tery of facts may seem great and his power of rea- 
soning very persuasive, but if he was once a counsel 
for a utility company, it is all up with him. He must 
take his place with those who sold their birthright 
for a mess of pottage.” 


All of which proves that it should not be a fatal dis- 
qualification because an opponent of government owner- 
ship or of socialized industry owns a share of stock or 
has represented a utility corporation. Because college 
professors are given the chance to experiment with 
farming problems is not a valid reason why men ex- 
perienced in the management of public service companies 
should be debarred from expressing their ideas on public 
utility matters. 


AKING advantage of the prolonged strike against 
te Illinois Power & Light Co., which has disrupted 
service in 50 southern Illinois towns, advocates of mu- 
nicipal ownership are agitating the question of establish- 
ing public plants at Belleville and Edwardsville. 

Government ownership of utilities has sagged in re- 
cent months, largely because of a growing belief on the 
part of most taxpayers that there must be a limit to 
public expenditures. There is a suspicion that the IIli- 
nois strike is being stimulated by those who believe it 
will advance the public ownership idea. 

Although the railroads are not out of the financial 
woods, there is not so much urging that the government 
should take them over and operate them as a national 
enterprise. The figures relating to Canada’s experiment 
in government ownership of railways are a sufficient 
explanation. Since 1923 the National Railway of Can- 
ada—government-owned and operated—has accumulated 
deficits aggregating $644,000,000 and is still costing the 
taxpayers over $90,000,000 a year. 

On the other hand, the privately-owned Canadian Pa- 
cific Railway is not costing the Dominion a cent but is 
contributing a substantial amount in taxes to the public 
treasury. 

There is not a state, county or municipality in the 
United States that would not miss the annual taxes paid 
by the various utilities now operated under private own- 
ership. In fact, they would be seriously crippled by the 
ioss of this revenue, which would inevitably follow pub- 
lic ownership. This is an important point that the 
public ownership advocates generally ignore. 
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T HE AVERAGE voter, who lives on a farm or in a 
rural community is beginning to understand that 
he is being injured by the municipally-owned utility that 


does not pay taxes. 


He is getting wise to the fact that consumers living in 
cities where the public service plants are tax-free do not 
pay their fair share of state and county taxes. 
the municipal plant fails to pay in taxes has to be made 
up by the outside residents who are not served by the 


local plant. 


\" THE ANNUAL convention of the National As- 
d sociation of Purchasing Agents the prediction was 


made that greatly-increased buying of durable 
and building commodities will soon begin and c 
throughout the year. 


200ds 
tinue 
Prospects of inflation are th» rea- 


son for this expectation. 


What 


That there is a huge volume of deferred order 
up awaiting an approaching stage when buying 
start is admitted by business men in all lines. The post- 
ponement cannot go on forever. 

Telephone companies that have likewise been w 


piled 
must 


iting 


to purchase needed equipment and supplies should pre- 


pare for the expected demand for materials. 


Prices 


will go up when the flood of long-deferred buyiny be- 


gins. 


The forehanded buyer will get in his orders now 
and save money and delay. 


Waiting for ‘Em to Come Back? 


NO, INDEED! This is not the policy 
of the American Telephone Co.., of 
Abilene, Kans. Two weeks’ sales 
campaign, which brought in 1,171 
orders, a gain of 7 per cent, pre- 
ceded by complete service survey. 
Sales made by every employe ex- 
cept two on the sick list. Survey 
alone declared to be worth time 
expended in improved public re- 
lations and “gold mine” for pros- 


pects. Don’t fail to read this story! 


HE American Telephone Co., 
operating 53 Kansas exchanges 
from general offices in Abilene, 
Kans., conducted a most successful 
service survey and sales campaign 
in April. During the two weeks of 
selling the company’s employes took 
orders for 1,171 stations. This rep- 
resents a sale of more than 
7 per cent of the total served by the 
company. 

Willard Cheney, general superin- 
tendent for the company, was par- 
ticularly anxious for a_ well-con- 
ducted sales drive this year. Recent 
development reports had shown_ a 
slight but steady gain in customers 
served, and he was convinced that 
aggressive selling could hasten the 
trend toward better business. 


gross 


Survey on Inquiry into 
Subscribers’ Service 
After a series of educational dis- 
trict meetings to acquaint everyone 
with the assignment, the company’s 
entire staff of employes spent the 


SPECLAL SALE 


ro sem sent 


WILLARD CHENEY, General Superintendent of the American Telephone Co., 
With MISS FANNIE RICHARDS 
BRYDON of His Office, and a Desk Covered With Pig Banks Used in the 
One of These Banks Was Sent to the Young 


Abilene, Kans., 


Recent “Subscriber Hunt.” 





and MISS GEORGIA 


Woman With the Highest Rating at Each Exchange at the Close of the 


Campaign. 


Pennies in the Pigs Were Dubbed ‘‘Cash—Mash.”’ 


The Large 


White Pig “Blue Boy’’ Went to the Russell District Which Made the Highest 
Showing, With a Sales Rating of 228 Per Cent. 


first two weeks of April in conduct- 
ing an intensive service survey at 
all exchanges. This survey was not 
an excuse to talk the sale of service 
to customers but a real attempt to 
discuss the subscriber’s telephone 
problems. No orders for service 
were counted in the contest if closed 
on a survey interview. 

Operators, cashiers and plant men 
carried cards during the survey. 
These were marked during each in- 
terview with the information ob- 
tained. The telephone number was 
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noted for identification at the start 
of the interview. The telephone was 
inspected and mouthpiece, receiver 
and cord were checked for approval 
or marked for replacement. 

Any complaint concerning the 
performance of the instrument was 
promptly noted by the visiting em- 
ploye and just as promptly turned 
into an official trouble report, upon 
returning to the exchange. 

Plant men gave precedence to sur- 
vey trouble and all reported cases 
were cleared within 24 hours. The 
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Move Closer to Town! 


in touch with everything. 
There 


the cost for twenty years! 


> 


27. Ask us about it. 





Did you know that you can move 
and still live right where you do now? 
do it is to INSTALL A TELEPHONE. 
ring your neighbors, friends, all the stores and keep 
In case of fire or sickness 
1 telephone on your farm will be worth more than 
is an attractive 


THE AMERICAN TELEPHONE CO. 


closer to town What would 
The way to If a fall broke 
Then you can sick? 





Just WHAT Would YOU Do? 
you do if 
bones? If someone suddenly took 
Of course, you would call for help. But HOW? 
You need a telephone to protect you. 
est way to get help when you need it. 
is just as quick in doing your shopping and other 
everyday errands as it is in an emergency. 
special offer on orders placed between April 15 and is an attractive special offer on orders 
tween April 15 and 27. 


THE AMERICAN TELEPHONE CO. 





your house caught fire? 


It is the quick- 
A telephone 


There 
placed be- 
Ask us about it. 








Card No. 1 Was Sent to Good Rural Prospects. 


telephone directory was also. in- 
spected on the premises. After ask- 
ing for and obtaining the book, the 
employe turned to the listing of the 
customer, checked it for accuracy 
and noted any change for future is- 
sues. 

The customer was questioned con- 
cerning various types of directory 
advertising and comments thereupon 
were noted on the survey card. If 
the directory was found to be frayed 
or soiled it was replaced with a new 
one. 

The interview then touched on 
long distance and other services of 
the company. Questions of custom- 
ers were cheerfully answered and, 
upon departing, the employe gave 
an invitation to visit the exchange 
and to take a tour of the building 
to see just how the telephone calls 
are handled. 

This non-selling service survey 
proved to be an excellent builder of 
good public relations for the com- 
pany, in addition to paving the way 
for the sales campaign. Friendly 
customers appreciated the attention, 
and those who had cause for making 
service complaints were glad to have 
them corrected through company in- 
iniative. The interviews with custom- 
ers were invaluable in locating pros- 
pects for the sales campaign which 
was to follow. 

Homes that needed extensions 
were marked for a future sales in- 





Special Sale 


April 15-27, 1935 


An attractive offer is being made 
on all orders for service taken be- 
tween April 15 and April 27. Here 


is your chance to save money] 


This Special Sales Offer holds 
good for two weeks ONLY. If you 
have been considering a telephone, 


NOW is the time to order it 


THE AMERICAN TELEPHONE CO. 








Newspaper Advertisement Announcing the 
Sales Campaign of the American Telephone 
Co., Abilene, Kans. 


terview. Conversation with custom- 
ers brought news of neighbors with- 
out service. Mention of friends who 
could not be reached by telephone 
and similar sales “leads” were col- 
lected during the survey. 

On these pages are reproduced a 
copy of the form 


Card No. 2 Was Sent to Non-Users in Town. 


nouncing the campaign. There are 
also presented the messages con- 
tained on three printed post cards 
furnished by the advertising depart- 
ment of the United Companies at 
Abilene, Kans., to the local man- 
agers of the American Telephone 
Co. in paving the way for the solici- 
tation of telephone orders. Card 
No. 1 was sent to good rural pros- 
pects; card No. 2 to non-users in 
town, and card No. 3 to folks who 
have been inquired about at the in- 
formation desk. 

The messages contained in a piece 
of advertising literature widely dis- 
tributed throughout the campaign 
under the title “SPECIAL SALE” 
are presented on the following page, 
together with the clever thumbnail 
sketches which accompanied them. 
A part of this circular contained 
the following sales talk: 

“Having decided that more tele- 
phones in this community will help 
us serve you better in 1935 and 
knowing that every home, both rural 
and in town, should have the advan- 
tages of our service, we are making 
an attractive offer to former sub- 
scribers and anyone who wants a 





used in the 





Folks Have Been Asking for YOU! 


them 


to get in touch with you. 


enjoy a special offer. 





Several persons have called our information oper- 
ator to ask if you had a telephone. 
that you could not be reached. We do not 
know what they wished to tell you. 
been important because they took the trouble to try 
Half the value of telephone 
service comes from calls you make. 
comes from the calls others make 
order a telephone between April 15 and 27, 
Ask us about it. 
THE AMERICAN TELEPHONE CO. 


service survey ‘Telephone No en ee Exchange 
and an adver- 1—INSPECTION OF INSTRUMENT 

tisement used in Mouthpiece OK FAIR REPLACE 

the public news- Receiver OK FAIR REPLACE 

papers in an- Cord OK FAIR REPLACE 

ge PT Te ee eer ree 

gg & Bt: 3 | y rere ane ea er 

2—Extension? Yes, No. (Prospect? Yes, No.) 

3—Inspection of Directory: OK REPLACE 


We had to tell ‘ 


It must have eae 
{—-Noticed the 





Listing Correct? 
Correction... 
Informationals? 
4a-Do they use Informationals? 


Interviewed by 
(Use other side for special comment on interview) 


Yes, No. 


Yes, No. 
Yes, No. 


The other half 5—Use Long Distance? Yes, No. Explain Service. 
c 

to you. If you 6—Use Telegraph? Yes, No. Explain Service. 

’ vou will 7—Invited customer to visit office ................. 








Card No. 3 Was Mailed to Folks Who Have Been Inquired 
About at the Information Desk. 
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Cards Used By Visiting Employes in Service Survey Which 
Preceded the Intensive Sales Campaign. 


telephone. The time on this special 
sales offer is limited. TWO WEEKS 
—APRIL 15-27. . . . If you 
have been considering a telephone, 
NOW is the time to order it. THE 
AMERICAN TELEPHONE CO. 
Any telephone employe will explain 
facts and take your order.” 

The actual selling was confined to 
the two weeks beginning April 15 
and ending April 27. The quota at 
each exchange was 4 per cent of the 
telephones in service January l, 
1935. No prizes were offered for 
outstanding sales. 

An element of sport was injected 
into the campaign, hcwever, by 
sending each exchange a child’s pig 
bank. A telephone sold counted 10 
points and other service sales were 
scored on a relative scale. Each 
point made at the exchange 
meant another “penny in the pig.” 
At the close of the contest the coins 


sales 





“FOR YOUR PROTECTION You 
Should Have a Telephone. The Doc-— 
tor, Officers of the Law and Help in 
Case of Fire Are All Easiest to 
Reach by Telephone. Any Emergency 
Demands Action RIGHT NOW. Your 
Call for Help Will Get the Quickest 
Answer If You Have a_ Telephone. 
One Call May Save Your Home From 
Fire—Your Family From Sickness or 
Your Property From Thieves.” 


were added to the employe recrea- 
tion fund. 

A huge white pig bank was kept 
on General Superintendent Cheney’s 
desk during the campaign. A penny 
for each 10 points was put in this 
pig. At the end of the campaign 
the pig and the money went to the 
district scoring the greatest per- 
centage of quota. 

During the campaign a_ bulletin 
entitled “The Rooter” was issued 
each day in order to present the re- 
sults to date of the “Subscriber 
Hunt” and “Grunt” a bit concern- 





“SHOP BY TELEPHONE If You 
Live in Town. It Will Save Time. 
You Can Save Money, Too, by Shop- 
ping Around and Taking Advantage 
of Special Prices at Different Stores. 
Just a Few Calls in a Few Minutes 
Will Bring Your Daily Purchases to 
Your Door. You Can Easily Add an 
Extra Hour to Your Day by Letting 
a Telephone Save Time for You.” 


ing highlights in the campaign. The 
pig theme was carried out in the 
illustrations as well as in the text, 
furnishing considerable amusement 
to everyone participating in the 
campaign. 

Every exchange 


employe made 


fine/ 
* now 


A Big Change Has Come About in the 
Home Which Now Has Telephone 
Service. 


sales during the campaign—except 
two—and both were sick in bed the 
whole two weeks! All but one of 
the exchanges sold the required 4 
per cent to make quota and several 
sold three and four times the as- 
signed number of stations. 

The campaign was a thrilling and 
exciting one, indeed. The Rooter 
for April 24, for instance, reported 
the standings of the districts as fol- 
lows: Glasco, 175 per cent; Russell, 
138 per cent; Hiawatha, 129 per 
cent; Burlingame, 123 per cent; 
Abilene, 120 per cent; Holton, 116 
per cent; Wakeeney, 99 per cent. 
The Burlingame district had at this 
point in the race passed up the Hol- 
ton and Abilene districts. 

“Watch out, Hiawatha, 
scheduled to be the next victim,” 
warned The Rooter. But Hiawatha 
only pressed on with renewed vigor 
and was still in third place when 
the contest ended, after selling 184 
per cent of its quota. The Russell 
district gained on the Glasco dis- 
trict and won first place in the con- 
test. 

The standings at the conclusion 
of the contest were as follows: Rus- 
sell, 228 per cent; Glasco, 225 per 
cent; Hiawatha, 184 per cent; Bur- 
lingame, 179 per cent; Abilene, 178 
per cent; Wakeeney, 177 per cent; 
Holton, 176, the percentage averag- 
ing 190. ‘Never was there a more 
exciting horse race than the way 
Burlingame, Abilene, Wakeeney and 
Holton fought for fourth place,” 
says The Rooter for April 29. 

Manchester and Maple Hill, both 
with 450 per cent ratings, divided 
honors for first place in the ex- 
change race. Holton with 20 tele- 
phone sales was the high exchange 
on the last day of the campaign. 

There was no “forcing” of sales 
in order to make a good showing. 
All installations had to be completed 
by May 15 to count and the orders 
were installed practically 100 per 
cent. The sales were about the same 


you’re 
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in eastern, central and wester 
sas. 

Several localities suffered from ge- 
vere dust storms the whole: two 
weeks but reported sales just the 
same. Without the handicap of 
dust, drought and more dust. the 
sales would undoubtedly have ex- 
ceeded the total of 1,171 by several] 
hundred. The sales plan is being 
continued by employes and smaller 
but steady gains for a number of 
months are indicated. 

The use of a service survey to 
prepare the ground and_ uncover 
prospects for employe sales work is 
something new. The American com- 
pany states that it is worth the time 
and effort in public relations even 
though it is not followed by sales 
calls. And when sales are desired 


Kan- 





“A TELEPHONE EARNS MONEY 
for You by Locating Jobs. Many 
Telephone Users Depend on Their Ser- 
vice to Locate Employment While 
Steady Jobs Are Hard to Get. One 
Solicits Orders for Lawn and Garden 
Work; a Lady Sells Wome-Baked 
Bread and Pies; Another Makes 
Dresses and Quilts. All Get Their 
Orders by Telephone. Employers 
Prefer Workers Who Are Easy to 
Reach at All Times. That Is Why 
They Ask Applicants If They Have 
Telephones.” 


the service survey is a “gold mine” 
of good prospects, many of whom 
have been overlooked in preparing 
lists at the exchange. 
e a ” 
Special Rates During 
King’s Silver Jubilee 
To celebrate the King’s Silver Jubilee 
the British Post Office reduced the tele 
phone rates to the Dominions and India 
50 per cent during the period May 6 to 
May 31. 
a 


Many calls were placed. 


“ALWAYS KEEP IN TOUCH With 
Relatives and Friends. It Is Easy 
When You Have a Telephone. Half 
the Value of Service Is in the Calls 
You Make: the Other Half Comes 
From the Calls Others Make to You. 
You Are Missing Much Friendship and 
Pleasure When You Try to Get Along 
Without a Telephone. Service Will 
Bring You Value Many Times the 
Small.Cost of a Few Pennies a Day.” 


M 


A 


with 
m op 
at tw 
held 
phone 
nois. 
Carbe 
ond a 
Th 
the ( 
one 
pleas 
quain 
in tk 
pated 
Th 
ing \ 
of § 
gene} 
mere 
J. Ps 
and | 
Illinc 
the e 
est 


mani 
gine 
Co., 

the ‘ 
accid 
the ¢ 
costs 
show 
dust: 
cent: 
duty 





ine” 
hom 
ring 


May District Meetings 
Of the Illinois Association 


N EAGERNESS to get better 
acquainted with one another 
d and to become more familiar 
with the current trend of thought 
nn operating problems was displayed 
at two successful district meetings 
held recently by The Illinois Tele- 
phone Association in southern IIli- 
nois. The first meeting was held at 
Carbondale on May 14 and the sec- 
ond at Altamont on the 16th. 

There was a good attendance at 
the Carbondale meeting and every- 
one apparently experienced real 
pleasure in the renewal of ac- 
quaintances. Keen interest was taken 
in the program and many partici- 
pated in open forum discussions. 

The general assembly in the morn- 
ing was welcomed by C. R. Brown, 
ff Springfield, vice-president and 
general manager of the Illinois Com- 
mercial Telephone Co. Secretary A. 
J. Parsons presided at the meeting 
and explained the objectives of the 
lllinois association and appealed to 
the employes to take a greater inter- 
est in the matter of legislation af- 
fecting the telephone industry. 

“The Importance of Accident Pre- 
vention” was discussed in a very able 
manner by Stanley Owens, safety en- 
gineer for the Fidelity & Casualty 
Co., Chicago. Mr. Owens emphasized 
the economic waste resulting from 
accidents both to the employe and 
the employer, pointing out that the 
costs were shared by both. He also 
showed by the records of many in- 
dustrial plants that a high per- 
centage of accidents occur in off- 
duty hours and owing to the reluc- 


tance of employes to use protective 
devices while on duty. 

The importance of maintaining the 
public good will and securing new 
business was discussed by J. G. 
Hardy, commercial superintendent, 
of Springfield, Miss Elsie White, 
cashier at Carbondale, and Giles 
Slusher, district manager at 
Murphysboro, all members of the 
staff of the Illinois Commercial 
Telephone Co. Prompt collections as 
a measure of maintaining public re- 
spect were discussed by L. R. Leach 
and Norman Benson, district man- 
agers for the Illinois Commercial 
Telephone Co. at Mt. Carmel and 
Harrisburg, respectively. 

An elaborate maintenance demon- 
stration was presented by E. D. 
Brink, plant superintendent of the 
Illinois Commercial Telephone Co. 
Cable fault finding and repairs were 
explained and the effect of bad joints 
on transmission was demonstrated. 

A traffic conference was held in the 
afternoon under the 


direction of 


A Good Crowd Was Present at the 


Carbondale, Iil., District Meeting of 


the Illinois Telephone Association 


Held on May 14. Keen Interest Was 


Shown in All Program Features. 


Mrs. Mayme Workman, traffic super- 
visor of the Illinois association. Con- 
siderable time was devoted to the 
consideration of voice training, enun- 
ciation, drills and exercises for over- 
coming faults of speech. The correct 
pronunciation of numerals was pre- 
sented in the form of a competitive 
contest. 

One of the outstanding features of 
the program was a talk and demon- 
stration on “Building and Clearing 
Toll Circuits,” presented by Miss 
Eva Frazier, chief operator of the 
Illinois Commercial Telephone Co., at 
Murphysboro. Miss Frazier stressed 
the importance of eliminating all un- 
necessary waste of toll circuit use, 
particularly through the failure of 
clearing circuits properly. 

Lively and helpful discussions on 
various questions and problems were 
participated in by many of those 
present. 

There was a good representation 
of a large number of small companies 
at the Altamont district meeting, 


” 


Display Used at the Carbondale District Meeting by E. D. Brink, Plant Superintendent 


of the Illinois Commercial Telephone Co., 


in his Maintenance Demonstration on Cable 


Fault-Finding and Repairs and the Effect of Bad Joints on Transmission. 


TELEPHONY & June |, 1935 


23 








held on May 16. The assembly was 
greeted by Earl Stice, general man- 
ager of the National Trail Telephone 
Co., Altamont. 

Secretary A. J. Parsons of The 
Illinois Telephone Association, re- 
viewed the work of the organization 
and appealed to the non-member 
companies represented to give their 
support to the activities of the state 
and national associations. 

The humane aspect of accident 
prevention was stressed in a most 
earnest manner by I. L. Stone, serv- 
ice engineer for the Globe Indemnity 
Co., of Chicago. Mr. Stone empha- 
sized the importance of keeping the 
human body in good healthy condi- 
tion by regularity of habits so that 
nature’s resistance to _ infection 
might be more effective. He pointed 
out the importance of immediate 
care of small injuries and en- 
deavored to convince his audience 
that they not only have a responsi- 
bility for avoiding self injury but 
for safeguarding others as well. 


“Depreciation from the Viewpoint 
of the Federal Revenue Department” 
was ably presented by Ora Westrup, 
auditor for the Illinois Southeastern 
Telephone Co. The work of the serv- 
ice division of the Illinois Commerce 
Commission was outlined by W. G. 
Printy and Paul Swank, service en- 
gineers for the commission. 

General Manager Earl Stice, of the 
National Trail company, discussed 
the “Community Building Plan” in- 
augurated by the Lincoln Telephone 
& Telegraph Co., of Lincoln, Neb., 
and described by the company’s gen- 
eral commercial superintendent, H. 
F. McCulla, in TELEPHONY of March 
23. This plan is now in operation 
in Altamont and, according to Mr. 
Stice, is very successful. 

There followed a general discus- 
sion on the new requirements of the 
state tax commission in connection 
with personal property tax returns. 

A separate conference for traffic 
employes was conducted in the after- 
noon by Mrs. Mayme Workman, the 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


QUICK ACTION of oper- 
ators in handling emer- 
gency calls saves lives 


and property. No. 195 


HEN WE THINK of an 
V \ emergency, we think of a con- 
dition occurring suddenly and 
calling for immediate action. In 
some emergencies a few minutes’ de- 
lay may be fatal. There is no time 
to debate what rule to follow in cases 
of this kind, hence it is very im- 
portant that all traffic people are well 
informed as to what to do in all cases 
of emergencies. It is too late to re- 
fer to instructions after the emer- 
gency has been reported. 

In answer to question No. 1 in this 
week’s question, the call would be 
handled in the same manner as when 
the called number is busy on a local 
call when an emergency is reported. 
The supervisor would ask for the 
line. If the parties talking on the 
long distance call later ask to have 
the connection re-established, it 
would be handled in the same man- 
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ner as when a customer reports a 
cut-off on a long distance call and the 
same allowance would be made for 
the interruption in computing the 
charge on the call, usually one min- 
ute. 

Speaking of emergencies, an inter- 
esting article came to the writer’s 
desk recently containing six questions 
as to what course to follow in various 
cases of emergencies. This article 
was sent out by the California In- 
dependent Telephone Association and 
the questions are as follows: 


1. An automobile accident occurs, the 
telephone operator is called and aid is 
requested for the injured—what course 
does your operator follow? 

2. Someone suffers electric shock, the 
victim is lying helpless and in contact: 
a telephone calls for help—what would 
your operator do? 

3. In a town, where there are no fire- 
men on 24-hour duty, fire is discovered 
in some building and Central is called— 
what would your operator do? 

4. If your town is not large enough 
to maintain police headquarters with 24- 
hour service and a subscriber calls over 
the telephone for protection — what 


would your operator do? 
5. In case of a bank robbery or of a 
murder and the telephone operator is 
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association’s traffic supervisor. After 


a general discussion of essentiaj 
phases of telephone operating, 
mental test was presented which 


created considerable interest. The 
test was based upon traffic features 
and telephone facts. 

The importance of a pleasing voice 
personality and clear and distinc} 
enunciation was emphasized and ¢or- 
rective drills and exercises for over- 
coming faults of speech were pre- 
sented. 

This was followed by an old- 
fashioned spelling bee in which the 
operators made a fine showing. The 
name of a town with an _ unusual 
spelling and located in a different 
state had to be selected to spell the 
girls down. 

Many questions submitted by the 
operators were answered and dis- 
cussed, and suggested solutions for 
some perplexing problems offered. 
When the meeting adjourned the 
consensus of opinion was that it had 
been a very profitable get-together. 


called for help 
erator do? 

6. Someone is drowning, or overcome 
with gas or has been suffocated: the 
telephone operator is called for help— 
what would your operator do? 


what would your op- 


Every telephone operator should be 
able to answer these six questions 
without a moment’s hesitation. The 
answers will, of course, vary accord- 
ing to the size of the office, local con- 
ditions and the facilities available for 
handling these emergencies in the 
various towns and villages. 

According to the standard local op- 
erating practice, an emergency call 
is considered to be a call of one of 
the following classes: 

(1) A eall for the yvsce or fire 
department where the calling party 
indicates that an emergency exists, 
or a call on which the operator hears 
the cry of “Police!,” “Fire!” or a 
similar appeal for immediate assis- 
tance. 

(2) A call for an ambulance, hos- 
pital or doctor, where the calling 
party indicates that an emergency 
exists, or a call on which an appeal 
is made for medical aid of any ap- 
parent urgency. 

(3) A call where the calling party 
reports a wire down, a broken gas or 
water main, a forest fire, or any pub- 
lic disaster or emergency requiring 
the aid of municipal authorities. 

In the majority of cases our op- 
erators far exceed what could reason- 
ably be expected of them in cases of 
emergencies. They leave no stone 
unturned to aid the parties in dis- 
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Offices: 
Genoa, lll. 
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LEICH ELECTRIC NEWS : Latest 
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NEW 


Low Price. . Many 
Improvements . . 


Better Quality 


A new improved switchboard... 
built to last a lifetime . . . beautiful in 
appearance ... with many new fea- 
Ol. « « 
price. This is the most important an- 


nouncement that the telephone indus- 


try has received in several years. Com- 
ing as it does from a company known 
for 30 years throughout the country 
for its high quality equipment, this an- 
nouncement is of the greatest impor- 
tance. 


The Leich Company enthusiastically 
offers to telephone companies this new 
switchboard, which, briefly, has the 
following features: 


MANY NEW FEATURES 


It is indestructible; the finish is alu- 
minum and it has a rust-proof steel 
supporting frame with quarter-sawed 
white oak panels and rails that are 
fastened to this steel frame. 


All apparatus is mounted on the steel 
frame ... the key tables, plug tables 
and pilot rails are Bakelite-covered 

. the cord racks are of steel with 
terminals mounted on Bakelite .. . the 
operators’ equipment can be suspended 
or the breast-plate type . . . low loss 
condensers or repeating coil circuits 
are optional . .. all terminals are 
marked for easy identification. 


This switchboard is equipped with 
the well-known LEICH short trigger 
drop ... the coil of this drop may be 
removed from the rear without dis- 
turbing any other part or the drop ad- 
justment ...a jack ferrule of seamless 
nickel silver assures long life, but 
even as an additional safeguard, it 
may be replaced by removing only 
two screws ... the plugs are made 
from a special bronze for long-wearing 
qualities .. . LEICH keys are the T- 
frame type providing a_ substantial 
mounting for the nickel-silver and 
bronze springs. 


and an interestingly low 





1 or 2 positions, additional sections 
when needed 


WILL OUTLAST ANY CABINET 
TYPE CONSTRUCTION 

The sturdy rust-proof frame with 
aluminum finish will definitely outlast 
any cabinet type construction. As for 
the exterior ... the assembled switch- 
board is without question the most at- 
tractive equipment ever offered to the 
telephone field. Seeing it is the only 
way in which the full beauty of this 
appearance can be appreciated. 


SAVE MONEY NOW 

You add additional sections to the 
new Leich switchboard when needed. 
What could be more economical? You 
buy for your present needs, but you 
own a switchboard that can be added 
to when subscribers increase. Every 
telephone man knows his company 
will grow and that he must therefore 
look and plan ahead for that time. 
With a LEICH board there is no non- 
earning investment in equipment. 

EVERY TELEPHONE MAN 

INTERESTED 

Write the Leich Company today for 
complete information about this new 
switchboard with its new low-price, 
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Leich Magneto 





SWITCHBOARD ANNOUNCED 


Handset Replace- 
ment Unit Offered 


PRICE ony $7.12 


This instrument will modernize your 
compact type magneto telephones. The 


| Leigh Company guarantees it for 
quality. 
EASY TO ATTACH 
Remove the receiver, transmitter 


and transmitter arm from the tele- 
phone. Attach the saddle to the hook- 


| lever. Connect receiver cord pin ter- 


minals to the receiver terminals of the 
telephone and the two transmitter 
cords to the transmitter leads on lid 
of telephone. No rewiring necessary. 
Order by mail. 


better quality and improved features. 
Every telephone man will be inter- 
ested! The company’s address is 
LEICH ELECTRIC CO., GENOA, 
ILLINOIS. 














Sturdy rust-proofed steel frame 
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tress and never cease until every- 
thing has been done that could be of 
assistance. 

The quick action on the part of 
our operators in handling emergency 
calls, their unselfish loyalty and ad- 
herence to duty, are well known facts. 
They have been lauded, and rightly 
so, for their acts of courage and 
bravery in the face of danger when 
an emergency existed which im- 
periled the lives of their fellowmen 
and, in some cases, have given their 
own life so that others might live. 

So that we may never be found 
wanting and may ever live up to the 


standards of our profession, it may 
be well for each of us to review our 
instructions for handling emergency 
calls as set up for our particular of- 
fice. For then, and only then, can 
we live up to the axiom of our in- 
dustry, “The Message Must Go 
Through!” 
Questions from Illinois Operators 
1. If you have an emergency call for 
a telephone that is talking to long 
distance is it proper to interrupt? 
Why is there a report charge on 
a person-to-person call when they 
don’t answer? 


Here and There 


Reunion Banquet of Indiana 


Pioneers of America 
The Hoosier chapter of the Telephone 
America held a reunion 
banquet at the Anthony Hotel in Fort 
Wayne, Ind., Wednesday evening, May 
1. There attendance of 
150 veteran telephone employes, the city 
of Fort Wayne furnishing a delegation 
of about 50 
The principal addresses of the 
ning were made by Frank E. Bohn, pres- 
ident of the Home Telephone & Tele- 
graph Co. of Fort Wayne and James 
F. Carroll of Indianapolis, president of 
the Indiana Bell Telephone Co. Frank 
X. Staub, chief en- 
gineer of the Home 
company 


Pioneers of 


Was an some 


persons. 


eve- 


and the 
oldest pioneer pres- 
ent, presided at the 
speakers’ table as 
chairman. 
Mr. Staub was as- 


general 


sisted in making ar- 
rangements for this 
delightful affair by 
a committee includ- 
ing C. C. 
and H. W. 
brandt of 
and W. W. Coats, 
Martin Umbach, E. 
L. Taylor and Miss 
Pohlmeyer, 
of Fort Wayne. 
Other prominent 
guests attending 
the banquet includ- 
ed J. W. 
general superin- 


Stevens 
Hilde- 
Muncie, 


Reunion Banquet 


Louise Left to Right: 


Johnson, 
Hannon, 


for the 


tendent of plant for 
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Pioneers of America, in Fort Wayne. 
0. Marahrens, 
Telephone & Telegraph Co., of Fort Wayne; T. D. Dial, Chair— 
man of the Entertainment Committee of the Chapter; 
Secretary-—Treasurer; 
A. E. Butler, Sr., Vice-President of the Chapter. 
Row Are Seen J. W. Hannon, General Superintendent of Plant 
Indiana Bell; 
Company of Fort Wayne; J. F. Carroll, President of the Indiana 
Bell; and Frank X. Staub, Chief Engineer of the Indiana Bell, 
and General Chairman of the Banquet Committee. 


the Indiana Bell company; O. Marahrens, 
general manager of the Home company 
of Fort Wayne; T. D. Dial, chairman 
of the entertainment committee of the 
Hoosier state chapter of the Telephone 
America; W. M. Kendrick, 
A. E. Butler, Sr., vice-presi- 
dent, and O. O. Johnson, secretary-treas- 
urer of the chapter. 
eee 


To Organize Michigan 
Association June 4 
Michigan Independent telephone com- 
panies have been invited by the United 
States Independent Telephone Associa- 
tion to meet at the Olds Hotel, Lan- 


Pioneers of 
president; 


Prominent Indiana Telephone Officials Who Attended the Recent 


the Hoosier Chapter of the Telephone 
In the Back Row, From 
General Manager of the Home 
oO. O. 
W. M. Kendrick, President; and 
In the Front 


Frank E. Bohn, President of the Home 
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Why doesn’t an operator 
the line when multi-switc! 
nounced on a call to a ri 
tributary ? 
pens. 
What phrase is used to 

tant subscriber when an ‘ 

sent? 

If a call is placed to Radford and 
Moweaqua rings the people. which 
rate applies, the rate to Radford 
or the rate to Moweaqua if the 
rate differs? 


For the these trafic 


questions, please turn to page 32. 


tay on 
is an- 
gdown 
This frequently 


answers to 


In Telephone Work 


sing, Mich., on Tuesday, June 4, for the 
purpose of organizing the Michigan In 
dependent Telephone Association. A 
letter sent to some 141 Independent tel- 
ephone companies of that state by F. B 
MacKinnon, of Chicago, president of the 
national part as 
follows: 


association, reads in 

‘The Independent telephone companies 
of Michigan, that are members of our 
association, have decided that it is vital 
to the welfare of all of the Independent 
companies in your state to have a real, 
live Michigan Independent telephone as- 
sociation during these uncertain legisla- 
tive times. They feel that there should 
be a closer union of the Independent tel- 
ephone interests, a better understanding 
of one another’s problems, and a more 
helpful means of education and of dis- 
pensing telephone information. 

They feel that the new Federal Com- 
munications Commission and the activi- 
ties of the Treasury Department bring 
up problems which the smaller com- 
pany must meet and must have advice 
upon. These things can only be accom- 
plished through the organization of an 
association to protect your mutual in- 
terests.” 

It is planned that the meeting will 
start promptly at 9:45 a. m. and that 
the afternoon session will be concluded 
not later than 4:30 p.m. Wm. J. Mel 
chers, of the Union Telephone Co. 
Owosso, and Dr. O. M. Vaughan, presi: 
dent of the Tri-County Telephone Co. 
South Haven, have invited the telephone 
men attending this meeting to be their 
guests at a noon dinner. 

The program will include an address 
by Chairman Jas. B. Balch, of the Mich 
igan Public Utilities Commission, 4 
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AN ANNOUNCEMENT BY 


INLAND EQUIPMENT CO. 


A Supplier of 





ONDITIONED 


eee Genuine Telephone Products 





INDIANAPOLIS, IND. 
To The Industry and Our Customers 








Your company and the entire Independent Telephone Industry, 
are now able to buy through the INLAND EQUIPMENT COM- 
PANY, the most efficiently reconditioned telephones on the mar- 
ket—the reason we say most EFFICIENTLY RECONDITIONED is 
due entirely to the fact that one of the large manufacturers of tele- 
phone apparatus has agreed to supervise, through their modern 
manufacturing facilities, each and every telephone that we will 
offer the trade. 


You will receive by direct mail a diversified list of our first 
offering. The prices are more than attractive,— and the definitely 
guaranteed telephones you will receive will be virtually new and 
in keeping with the dignity of the telephone industry. In other 
words, MAX-HO RECONDITIONED TELEPHONES, whether they 
be Magneto or Common Battery, or what, and either wall or desk 
type will be in a class all their own. 


We feel such a department as we are installing in our company 
is badly needed in the industry today. Before you place an order 
anywhere else for any type of telephones, make sure to write us 
first to learn whether it is in our stock. If it is, you will receive a 
price that firstly, will prove a great savings,—and secondly, the 
instruments on which we will quote will be prepared so expertly by 
the supervisors of this manufacturer that we can honestly say, will 
be and will look practically as good as new. 


Send us your inquiries and let us see what we can do for you. 
We will cheerfully furnish samples. 
Respectfully yours, 
INLAND EQUIPMENT COMPANY 
Indianapolis, Ind. 


By Max F. Hosea, Pres. 
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well as talks and discussions on topics 
of interest and vital concern to Michi- 
gan Independent telephone men. 
Membership in the new Michigan as- 
sociation will carry with it full 
bership in the national association, 
without additional cost, for every com- 
pany with an annual income of less than 
$50,000. 


mem- 


It is said that dues will be so 
low that no company can afford to stay 
outside the membership. 


New Business Campaign 
of New York Company 


The officers and employes of the Co- 
lumbia & Rensselaer Telephone & Tele- 
graph Co., of West Lebanon, N. Y. (with 
exchanges at Berlin, Canaan and Nas- 
sau), made a concerted effort during 
the month of April to bring back former 
subscribers to the active list and to sell 
telephone service to every conceivable 
prospect for service, with most encour- 
aging results. 

During the month’s campaign, under 
the direction of President and General 
Manager Robert M. Dean, the following 
service orders were taken: One PBX 
switchboard; 123 main subscribers’ sta- 
tions; 22 extension telephones; 40 sum- 
mer business reconnects and 12 exten- 
sion bells. These orders include recon- 
nects from 26 former subscribers who 
have been without service for the past 
three years. 

Before launching the 
business, the 


campaign for 
company filed with 
the New York Public Service Commis- 
sion a new installation rate schedule, 
removing the installation charge en- 
tirely for the month of April. 

Letters mailed to all 
subscribers, stressing the 


new 


were present 
convenience 
and cheapness of extension service and 
informing them of the lifting of the in- 
stallation charge for the month of April 
A different letter sent to former 
subscribers of the company, playing up 


was 


the value of the telephone in an emer- 
gency and telling about the free instal- 
lation offer. 

Various forms of 
including 
program 
local 


advertising were 


used, newspaper publicity, 
slides at the 
picture theater. 


Each employe was furnished 


advertising 
motion 


and 


with a 
prospect list of 148 and from these lists 
an average of 34 sales, or 23 per cent, 
were made. The 
exception of supervisors) 
the first month’s 
they were able to 


employes (with the 


were given 


rental on each sale 
close, as an induce- 
ment to go out after the new business. 

Of the new business added 
this campaign (as well as orders for 
summer reconnects), 20 per cent 


during 


came 
in over the telephone and by means of 
correspondence. This was a result of 


the circular letters and local advertis- 
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ing. Mr. Dean states, in a letter to 
A. W. Gray, vice-president of the com- 
pany, that May billings for this year 
were more than $400 over last year. If 
the new business is retained for a year, 
the company’s income should be in- 
creased by about $5,500. 

During the 30-day campaign the Co- 
lumbia & Rensselaer Telephone & Tele- 
graph Co. increased its list of telephones 
by 14 per cent. The summer reconnects 
received during the month added an- 
other 4 per cent, making the total in- 
crease 18 per cent, bringing the total 
number of telephones up to approxi- 
mately 1,360. “We now have more tele- 
phones in service than before,” 
said Mr. Dean, in commenting upon 
the campaign. 


ever 


“Tillie Fone” Gives “Do’s” 
and “Dont’s” About Selling 


In selling telephone equipment, like 
selling anything else, there are some 
“do’s’” and there are some “don'ts.” 
Here are the ‘do’s” and “don’ts” 
that I have discovered helped me with 
my selling. 

I have asked some star salesmen with 
insurance companies, tire companies, 
and some of the others, what they think 
of these plans, and each of them has 
asked me if I had a copyright on their 
use. Well, I haven’t, and I’m going to 
pass them along to you to use them as 
you will. 

1. Don't do all the talking. 
prospect talk, too. If you 
deny him the opportunity to do some 
of the talking, he stops listening. Your 
speech, if too long, becomes boresome. 
The longer your is, the more 
time he has to think of objections, of 
arguments on the other side. 

2. Don't 
are generally not 


Your 
wants to 


speech 


argue. People who 
good 
argumentative attitude 


tomer argumentative. 


argue 
listeners. An 
makes the 
An over-positive 


cus- 


attitude makes him skeptical. Let the 


customer express his objections, and 
then you won't have to argue because 
you will know how to answer the objec- 
tions so the will 


customer understand 


you. 
3. Dont 
tion 


interrupt. Every interrup- 


irritates the customer. It breaks 
of thought and although he 
may conceal his irritation, nevertheless 
the irritation exists. 


his chain 


4. Re-state the customer's objection. 
This indicates to the customer that you 
understand his objection as well as he 
does and that you are going to answer 
it. This will suggest to him that he 
might be wrong. He feels that you're 
not attempting to sell something that 
he does not need. 
Concentrate on key 


issues. If you 
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listen enough and ask enough qui stions 
you will find the one thing tht tha 
customer is interested in. Then 
to talk about that one item. 


‘oceed 


5. Know the telephone. Kno 
it will do, how it can be used, f 
it can be used, and how easy 
use. 


what 
what 
is to 


6. Know who needs a telephon:. This 
will make it easier for you to explain 
to the customer why he needs 2 tele. 
phone. Peopie often buy things that 
they don’t need, but the things or ger. 
vices which they are convinced that 
they really need, they keep the longest 
and are more willing to pay for. 

7. Ask questions. Invite the cus. 
tomer to tell you just what he means 
by his objections. If he’s reasonable 
when you begin to answer these objec. 
tions, he will listen just as attentively 
as you listened to him in the beginning 

8. Demonstrate how to use your 
product. Let the customer use the tele. 
phone. Call a number, see how quick 
the service is. Then you will know 
whether he is familiar with the use of 
the telephone, and you can help him 
by making it easier for him to use it 
You certainly don’t buy a shoe until 
you try it on, nor do you buy an auto- 
mobile until you drive it. Then why 
should we expect a customer to ar 
range for telephone service if he does 
not know how to use it? 

People are satisfied with those things 
that are useful to them. Your explana 
tion of how to use the telephone, and 
the demonstration of the telephone, wil! 
make satisfied customers. 


= o * 
Maximum Concentration of 
Carbon Dioxide in Manholes 


The maximum allowable concentratior 
of carbon dioxide in manhole atmos 
pheres where men are required to work 
is 3.5 per cent, according to G. W. Jones 
chemist of the United States Bureau 0! 
Mines. 

In an article by H. S. Knowlton 0! 
the subject, “Explosion Hazards ané 
Toxicity Reduced as a Result of Man 
hole Survey,’ published in TELEPHON 
of April 20, owing to a typographica 
was stated that ‘ 
is considered the 


error it ‘5.5 per cent 


maximum allowabl 
concentration of carbon dioxide.’ 


o se se 
Another Letter From 

Emily (Harper) Schrooch 
Armchair, Ozarkiana 

May 25, 193: 
Dear Mr. TELEPHONY: 
My husband, Mr. 
to write 


Schrooch, ast me 
kindly hand in this 
sketchograff of the advertisement which 
appeared in our official organ, The Gum- 
ville Gazette, which we own 


and 


and con 
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Evaluate them by 


TIME 
not PRICE 


Vacuum Grip Diagonals 


T IS true that Vacuum Grip Diagonal Cutters 

cost more than other makes. But for the ex- 
tra price you pay you get more than extra 
quality. Judged by Time, on the basis of their 
length of life, rather than on Price, they cost 
so little that ordinary "cheap" pliers are extrava- 
gently expensive by comparison! 

To purchasing agents who keep a watchful eye 
on the tool budget we recommend these two 
patterns for running tests—the sure way to prove 
our claim that Vacuum Grip Diagonals are true 
economy tools. 


No. 87—Ar exclusive Vacuum Grip pattern for 
veavy duty work. Made from our own special 
formula electric furnace steel alloy, heat treated 
for extra toughness. The tast word in cutting 
power and durability. Fashioned handles Length 
p* eG 1.65. 








Nos. 86 and 85 handles are fashioned. 
Price $2.50. 0. 56''—$2.00. No. 85— 
No. 186—Switchboard Electrician’s pattern. Per- 
fectly matched hand edged cutting blades. Cuts 
nsulation as well as wire CLEAN. Individually 
ardened and oil tempered. Length 6”. Price 
$1.90. No. 185—5"—§1.75. 


Ask for details of our 
30-DAY TRIAL OFFER 


FORGED STEEL PRODUCTS CO., Newport, Pa. 


acum Ses 
os oa , | y 
V Pliers P cS 


“e) Gown te 
OVER A MILLION 


@ PRICE 


IN USE 








No. 87 
Heavy Duty 
Diagonals 





Ne. 186 
Switchboard 

Mechanic's 

Diagonals 
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/ The Nearest 
// Hubbard Distributor 
for your copy, 

/ or write to 
Hubbard & Company 
6301 Butler St., 
Pittsburgh, Pa. 
(Adv. Dept.) 


HUBBARD }) 





Cutting Wire. Note Angle 
of Jaws to Handles. 





~ 
Cutting Wire from Above 
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yhD CORNERS 
hat |? per 
= ye? . WHEREVER THE 


< 
o®” HAND CAN REACH 
CUTS - CUTS - CUTS 


BOLTS ROoOODS WIRE 





"The man on the flying trapeze” has 
nothing on this tool when it comes to 
getting places “with the greatest of 
ease.” That Porter Swivel Head reaches 
around and over obstructions, bending 
as you would bend your wrist — and in 
any position the cutting power is the 
same. 


The PORTER HKP 
SWIVEL HEAD 


Swing the head to meet the job — flat 
on floor or ceiling — against a side wall 
— around a corner — over a beam or 
cable —to cut bolts, rods and heavy 
wire —it does the work easily and 
quickly and it stands up under hard use. 


Write for work picture circular showing 
the Porter Swivel Head Cutter in action. 


Ask your jobber or supply house. 
H. K. PORTER, INC. 


EVERETT, MASS. U.S.A. 
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tiol. Our son, Beacon D. Schrooch, late 
of The Physics (pronounced fizzicks) 
Engineer and Modelling College, is 
home now and has just ‘inished his 
labertory model of the “Zip” ground 
rod renewaling device, which will sell 
for $9.99, less tongue, weight and draw 
bar. 

This is going to be a good seller be- 
cause it can be used to 


drive fence 


they can use. Folks aught to 
their cast-off ottomobiles in the dry 
and not leave them setting out back 
of the barn and other exposed-to-view 
places to rust away and to unbeautify 
the landscape. There are a few people, 
we are prone to believe, who think that 
to have one or two of them ultry-early 
model ottoes setting out in the front 


parkway is very ornamental. It per- 


keep 








and “Beakie” Schrooch Advertise 
Interests of Gumville. The Physical 








in the Gazette, Official Organ of the Schrooch 
Engineer’s Patentable Ground Rod Hammer Has 
Drawn Crowds From Near and Afar With Many Prospective Orders. 


It Will Probably Be 


on Exhibition at the Ox Grove Telephone Convention in September. 


mash 
(et center). 


posts, chunks, 


we believe, 


hedgeapples, coal 
Also it wil, 
be used with great extensiveness around 
tellafone exchanges, farms, mines, agri- 
cultural nurseries and the like. 
Beakie thinks that when he gits into 
full producktion on this medel he'll 
likely clarify and improve some on the 
hoist and perhaps design a wench to 
pull stumps, ground rods, old grape 
vines and other undecorative scenery 
so prevalent around rural estates. I 
almost forgot to mention that the “Zip” 
is fine for hammering down brick-ends 
in old sidewalks around post offices, 
court houses, and such places, which 
passers in and out have ‘been want to 
stumble over from year to year. 
Beacon hasn’t put out a wheel model 
yet as most ever’ body has two or 
three old shassez setting :raund which 
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chance is a reminder of the good old 
days when gasoline was cheap and we 
could drive in to town ever’ day. 

Some of these “waste your sum and 
substance on and oil” 
are now “horse-a-teering” to 
which we Armchairites believe is a 
mighty good thing because a horse don’t 
have to be retired or oiled so often. 
The depression cut in right smart 
around here but, all in all, it looks as 
though it is going to help some folks 
a whole lot. It may be a little hard 
on the otto manafacteries but they don’t 
have to make ottomobiles if they don’t 
want to. 

Some of the natives from around here 
—who volunteered to emmigrate to the 
city a spell back to help the otto indus- 
try supply the big demand in V-4’s, 
Shivverettes, sinkromeshers, stream lin- 


modernettes 


sas 


town, 
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ers, razerbacks and the like—aight to 
come back now and buy up some of the 
nice economickle land which my hus. 
band has to sell. 

We have some of the finest m 
loam you will find anywhere a 
can arrange your own terms by 
enough down to cover Ed’s com 
and the gassalean he uses in s 
you around. Our cenery is the 
be had anywhere and we don’t 
filter our water or lay awake 
having to be fanned to sleep. T 
fishing and grazing farms 
back from town but the 
small to be ignored, including 
which are not at all tiresome. 

Take it all in 
here, and which 
tropograffical location. 
well liked, as a rule, 
miles and 
Crime and part in 
this wonderful land of blue sky. God 
surely made the the rills, the 
mountains and the hills all scrambled 
up into beautiful cenery. If He hadn't 
made it that way, just plain and con- 
mon-like, like you all have in the city 
man wouldn’t have had it. 


Intain 
d you 
aying 
ission 
owing 
est to 
ive to 
nights 
e best 
tarther 


is too 


are 
price 
taxes 


all, few folks ever die 
speaks well for our 
Our 
and 
miles to do you a 


people are 
will go for 
kind act 
cussedness have no 


rocks, 


I see you have published some of my 
letters in TELEPHONY and, for fear that 
I might tire some of your more serious- 
minded clienteals, I will hasten. 

Ed ordered five of them Kearne 
A-B-C splicing sleeves for our toll line 
He saw the ad in TELEPHON) 
magazine on the inside front 
July 28, 1934. My husband is not very 
prone to try out new things, but I think 
that it is just his 


just to try. 


cover ol 


sometimes inbred 


stubberness. 

them hand-sets for 
his tester, but those which he 
the advertisements all look so 
that he don’t know which to 
imagine it won’t take much of a orater 
te sell him a couple, for he wants oné 
also for old Grampaw Louper, who 
parks most of his waking moments on 
a lounge right under the _ tellafone 
Gramp is on a 14-tube party line and 


He needs one of 
sees in 
good 
buy. 


he’ll need a condensing block on the re 
ceiver side so his batteries won’t kee! 
becoming de-habilitated all the time. 
If you know of some one who has 4 
few good, used late model Willian 
Abbot generator crank case ends, kindl} 
have them get in touch with us. Pleas 
don’t let us worry you with our letters 


Respectively yours, 
GUMVILLE TeLo Excu & Mre Co 
Per Emily (Harper) Schrooch. 


Joy to the busy man, sorrow to the 
mooch. 

Strike your ballet with a mallet ané 
vote for Edward Schrooch (for tow! 
clerk). 
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Nebraska Continental 


Accepts Depreciation Rate 
Manager A. B. Clark of the ‘Nebraska 
mtinental Telephone Co., with head- 
rs at Columbus, Neb., has notified 








uarte 





ie Nebraska State Railway Commission 





hat the company would not resist an or- 





er of the commission, suggested in the 





‘der to show cause, that would increase 





1e depreciation rate for 1935 to 3.5 per 







ent. It was 2.98 per cent last year, 
nd the commission had indicated its 
elief that it was inadequate to retain 





1e investment intact 






Mr. Clark said that, in consenting to 
e order, he wished the commission to 
derstand that the company chal- 







nged its right to fix depreciation rates, 
the Federal 
He asked 
effective 


power possessed only by 


mmunications Commission. 





rate be made as of 





lay 1 in order to provide a better book- 
setup. 






eping 





Writ of Appeal Denied City 


in San Antonio, Texas, Case 
In the application of the city of San 
ntonio, Texas, et al, against the South- 
estern Bell Telephone Co., a writ of 
ertiorari to the Fifth Circuit Court of 
ippeals was denied in the United States 
‘Supreme Court on May 20 














The appeals court on February 25 re- 
ersed and 
azoo City, 





remanded a judgment of a 
Miss., federal 
g the city radical 
ictions 





judge grant- 






telephone rate re- 
The appeals court ruled the 
rist had failed to obtain a comprehen- 
ve finding of fact the 
© Case 

On March 15 the Bell 
mpany filed a motion with the Circuit 
urt of Appeals at New Orleans, 
the trial court to consider 
its conclusions the erection of a new 
lilding and establishment of the dial 
stem in San Antonio, since opening of 
e rate (TELEPHONY of April 6, 


from record of 






Southwestern 






La., 






) require 








case 
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Rate Investigation 


Started in Vermont 
Information has been received to the 
‘lect that an investigation of the rate 
‘Tucture and service charges of tele- 
hone companies operating in Vermont 








Activities of 
Commissions and 
Courts 


as instructed by the general assembly 
—has been started by the Vermont Pub- 
lic Service Commission. No appropria- 
to underwrite the 
of the investigation and, as it will have 
to conducted by the regular 
bers of the department in 


their routine duties, a 


tion was made cost 


be mem- 
to 
ex- 


addition 
report is not 
pected for some time. 

As a base from which to start its in- 
vestigation, the department is using the 
appraisals made for a rate case brought 
against the New England Telephone & 
Telegraph Co. ten years ago. The New 
England company serves a large part 
base is available 
for inquiring into the activities of 
smaller companies. 


of Vermont. No such 


the 


Lincoln (Neb.) Company’s 
Depreciation Set at 3.5 


State 


issued 


The 
mission 


Nebraska Railway Com- 


has an order fixing the 
rate of depreciation for the 
(Neb.) Telephone & Telegraph 
3.5 per cent for the year 1935. 
hearing the company did not 
the continuation of the rate 
ond year, but produced 
show that it would 
actual depreciation 
during that period. 

The commission finds that 


Lincoln 
Co. at 
At the 
contest 
for a 
testimony 


sec- 

to 
represent the 
would accrue 


not 
that 


the ratio 
of reserve for accrued depreciation to 
plant and equipment increased from 
24.71 per cent as of December 31, 1932, 
to 26.03 per cent as of December 31, 
1934, at annual depreciation rates as 
fixed by the commission at 4 per cent 


for 1933 and 3.5 per cent for 1934. There 
is no evidence before the commission, it 
says, to show that the average condi- 
tion of the company’s depreciable prop- 
erty is less than found in the 
issued in 1934. 

The commission further finds that in 
1932 the company expended $490,782.47 
for maintenance; $438,963.50 1933; 
and $490,609.60 in 1934, and that the 
company’s properties have been well 
maintained for the years 1933 and 1934. 

It further finds that on December 31, 
1933, respondent had 52,420 main sta- 
tions and on December 31, 1934, had 
52,268 main stations; that on account 
of the increase in PBX stations and ex- 
tension sets there has been an increase 


order 


in 
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Install it... 
Inside or Outside 


MOUNTED INSIDE—Cook "O" 
type is a miniature pole cable 
terminal and when mounted in a 
basement is fully enclosed, fire- 
proof, free from dust, dirt, white- 
wash, condensation or bugs. 


The grounded zinc hood elimi- 
nates any danger to the sub- 
scribers. 


MOUNTED OUTSIDE — On the 
side of a building it prevents 
high potentials from entering the 
subscribers’ premises. It is eas- 
ily accessible to your mainte- 
nance crew, whether the sub- 
scriber is home or not. 


The "O" type is designed for 
outdoor service. From the husky 
piece of porcelain, slotted to 
prevent cross talk, to the phos- 
phor bronze springs and Everdur 
studs, there is not a part that 
can be effected by the most se- 
vere climatic conditions. 


FOR FULL INFORMATION ON 
COOK “O” TYPE 


ASK YOUR JOBBERS 
SALESMAN 


OR WRITE 


COOK ELECTRIC CO. 


2700 Southport Ave. Chicago, Ill. 








31 


of total company stations from 62,288 to 
62,789 for the year 1934; that there 
has been a decrease of service stations 
from 972 to 949 for the year 1934, and 
that the factor of depreciation on ac- 
count of growth will not be a material 
factor for the year 1935 or 1936. 

It therefore concludes that a compos- 
ite depreciation rate of 3.5, as shown 
by the books of the company, will be 
ample to keep the respondent’s invest- 
ment intact for the year 1935. Further 
hearing in the depreciation rate hear- 
ing for the Northwestern Bell company 
was set for May 31. 

eee 


Telephone Rate Inquiry 


Fails in New Jersey House 

An effort to initiate an investigation 
of telephone rates in New Jersey similar 
to the inquiry into electric charges con- 
ducted recently by the New Jersey Pub- 
lic Utility Commission met with de- 
cisive defeat in the House recently. 

A resolution calling for such an in- 
vestigation was introduced by Assem- 
blyman Lloyd L. Schroeder, of Bergen, 
who said that the justice of the present 
rate schedule was questionable, and that 
there was justification for an effort to 
determine whether or not it was equi- 
table. 

The resolution inspired an immediate 
attack by Assemblyman Crawford Ja- 
mieson, of Mercer, who questioned the 
sincerity of Assemblyman Schroeder, 
who, he said, had opposed earlier in the 
session a bill which would have given 
the public utility commission authority 
to order temporary reductions in utility 
rates. 

Assemblyman J. Parnell Thomas, of 
Bergen, characterized Mr. Schroeder's 
resolution as purely a political move, 
designed to embarrass one of the direc- 
tors of the New Jersey Bell Telephone 
Co., who is a resident of Bergen. Tem- 
porarily the fight was halted by the in- 
tervention of Assemblyman Marcus A. 
Newcomb, of Burlington, 
resolution 
judiciary committee. 


who had the 
Schroeder referred to the 


Subsequently, upon its release from 
committee, it was made the target of re- 
newed attacks, and finally was defeated 
without a roll call. 


Investigate Nebraska 
Handset Charge 


State 
mission has issued orders of 
of the extra 
made by the 
phone Co. and the Lincoln (Neb.) Tele- 


The Nebraska Railway Com- 
investiga- 
handsets 


Bell Tele- 


tion charge for 


Northwestern 


& Telegraph Co., and has dis- 
missed all pending proceedings looking 
towards fixing a rate. When the Lin- 
coln company first installed the mono- 
phone it made a charge of 50 cents a 


phone 
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Answers to Questions 
Given on Page 26 
Refer to introduction to 
questions and answers. 
“DA” is not a chargeable 
report. However, if the op- 
erator reaches the called 
party or receives a report 
concerning him within the 
time allowance (one hour 
from the filing time) and 
the calling station does not 
answer, in such a case a re- 
port charge is made as if 
the report had been given. 
If the call is announced 
properly to the TTC by say- 
ing, for example, ‘“Multi- 
switch. Pekin, 123,” the 
TTC operator should ac- 
knowledge by saying “Multi- 
switch.” If the TTC has a 
ringdown trunk available to 
the called office she should 
pass the call to the operator 
at the called office. If fre- 
quent cases are encountered 
where the TTC operator 
fails to do this it should be 
reported to the TTC chief 
operator. 
Say, for example: “Will 
you be kind enough to send 
for Mr. Hill at 123 Main 
Street? Peoria is calling 
and asks that you do so.” 
The rate to Radford will 
apply on the call. 











month above the scheduled desk set 
rate. In 1928 it asked for permission 
to reduce this to 25 cents a month. 
The order granting this contained no 
limitation as to time. 

The commission says that complaints 
have been filed that the rate is unrea- 
sonable. Many other state commissions, 
it finds, have made 
to the reasonableness 


investigations as 
of these charges 
upon complaints and on their own mo- 
tion. Some have limited the charge to 
36 months to a telephone in place, some 
to 24 months and others to 18 months. 
Some have fixed 15 cents a month with- 
out limitation as 
while 
haustive 
charge to 
tion. 

The commission now of 
the opinion, and so finds, that a com- 
plete and exhaustive’ investigation 
should be made as to the cost of fur- 
nishing handset and that the 
present charge should either be limited 
to a certain time, or reduced to the 
actual additional cost of furnishing the 
service or that the charge should be 


reasonable 
recently, 
investigation, 

eight 


charge, 
Wisconsin after an ex- 
reduced the 
without 


cents limita- 


says it is 


service 


TELEPHONY & = June I, 1935 


discontinued, with proper safeg 
that this would not result in 
forced junking of good equipn 
in use. 

It has, therefore, ordered bot! 
nies to file a detailed statemen 
difference between the cost of 
ing handset service and other | vpes of 
instruments, with the additicual re. 
quirement that the Bell compzxny file 
list of users by exchanges. 

In the case of the Northwestern Bel] 
company the original charge was 50 
cents additional a month, which was re. 
duced to 25 cents in 1928 at the same 
time as the Lincoln company reduced 
its charge. On July 13, 1933, the com. 
pany was ordered to discontinue the 
charge of 25 cents a month in addition 
to regular exchange service charges at 
all of its exchanges in the state, effec. 
tive the following October. The com. 
pany did not contest the proposed order 
and offered to comply with the terms 
of the resolution adopted, so that n 
investigation made at 
that time. 


ards go 
he en- 
ht now 


Compa- 
of the 
urnish- 


as to costs was 


Indiana Commission Ruling 
On Territory Invasion 


“The exchange 
companies should be protected 
commission against encroachment un- 
less and until public convenience and 
necessity require 
the Indiana Public Service Commission 
in a ruling handed down May 3 which 
orders the Northern Indiana Telephone 
Co., of North Manchester, to discontinue 


areas of telephone 


by the 


otherwise.” So held 


service to five subscribers in the ex- 
change area of the Urbana Independent 
Telephone Co. of Urbana, by June 1 and 
to remove the line extensions construct- 
ed to render service to such parties by 
July 1. 

It is further ordered that the North- 
ern Indiana company be permitted to 
continue to render service to the farm 
residence occupied by Floyd McFarland 
The evidence showed that the lines 0! 
both petitioner and 
along the highway adjacent to the farm 
occupied by Mr. McFarland and that he 


respondent rul 


has not heretofore been served by either 
the petitioner or the respondent. 
After hearing and considering the 
evidence in the premises, the commis 
sion found that the residences of Hart} 
Morford, Walter Conning, Kenneth Hoo- 
Loren Daniel Conrad 
are within the exchange 
by the petitioner in this case, the Ur 
Independent 
that the respondent, the Northern Ind: 
ana Telephone Co., extended its lines 
for the purpose of serving 
scribers without authority and with thé 
that the commission, 0 
1931, denied the petition 
Morford, Kenneth Hoover ane 


ver, Hoover and 


areas served 


bana Telephone Co., an 


these sub 


knowledge 
June 12, 
Harry 
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eigh' others for permission to take serv- 
jee (rom the Northern Indiana com- 
pan) 


The commission finds further that the 


exch inges of the petitioner and respond- 
ent are physically connected by toll 
lines by means of which their respec- 
tive subscribers can communicate with 


each other upon the payment of a nomi- 
nal toll charge. It also finds that the pe- 
titioner renders satisfactory service to 
its subseribers and is ready and willing 
ty serve the six subscribers in its terri- 
now served by the Northern Indi- 
company; 


tory 
ana 
and 
parties be 


that public convenience 
necessity do not require that these 
served by the respondent 
company. 

eee 


Tulsa, Okla., Rate Cut 
Appealed to Supreme Court 


On May 9 the Southwestern Bell Tele- 
Co. filed in the Oklahoma Su- 
preme Court its appeal from the order 
of the Oklahoma Corporation Commis- 
March 18, tele- 
for service in 
cents The appeal 
commission 
that the 
the Tulsa 


phone 


sion, issued reducing 
residence 


monthly. 


phone rates 
Tulsa 25 
cited 30 alleged errors in 
proceedings; 
$6,300,000 


one 
valuation rate of 
exchange property is too low. 
eee 


No Legislation Passed Af- 


fecting Nebraska Companies 
The for 
Nebraska closed May 26 after breaking 
It will be 
two years hence by a 


protests 


last bicameral legislature 
all records for long sessions. 
succeeded legis- 
lature consisting of 43 members elected 
from districts on ballots. 
Of the that men- 
aced telephone company interests not 
one got through, due to the excellent 
organization maintained by the state as- 
sociation aided by the larger company 
with 
Kloidy in charge. 
Only once did the opposition slip one 


non-political 


legislative proposals 


executives, Secretary George M. 


over on the legislative representatives 
of the industry, and that was by decep- 
tion and substitution. This bill would 
have taken control and supervision of 
the issuance of securities by all com- 
mon carriers and public utilities from 
the railway commission and placed it 
under the blue sky head, who had no 
facilities for investigation or checkup. 
The house passed it, but the senate 
killed it. 
eee 


Ohio Telephone 


Companies Consolidate 

Four Ohio telephone companies—the 
Eaton Telephone Co., the Camden Tele- 
Phone Co., the New Paris Telephone 


Co. and the Eldorado & West Manches- 
ter Telephone Co.—have been dissolved 
company 


and will consolidate into one 





to be known as the Ohio United Tele- 
phone Co., Inc. All assets and property 


of the dissolving companies have been 
purchased by the new company 


which 
will operate the entire system as one 
company, instead of separately as in the 
past. 

E. G. Morgan, Eaton, Ohio, who was 
re-elected a director of the Ohio Inde- 
pendent Telephone Association at the 
recent convention in Columbus, is the 
general manager for the new company. 
Mr. Morgan also has the supervision of 
several other companies in Ohio owned 
by the same company. 


Commission Rulings and 
Schedule of Hearings 


COMMUNICATIONS COMMISSION 
WASHINGTON, D. C. 

May 16: Application filed with the 
telephone division by the American Tel 
ephone & Telegraph Co. and the New 
York Telephone Co., jointly, for ap- 
proval of the proposed installation, be- 
tween New York and Philadelphia, of 
an experimental cable system (coaxial 
cable) designed to transmit a much 
wider band of frequencies than hereto 
fore possible. File No. PC6. 

May 18: The telephone division 
granted the Carolina Telephone & Tele- 
graph Co. and the Home Telephone & 
Telegraph Co. of Virginia, with head- 
quarters in Tarboro, N. C., special per- 
mission to substitute the night rates for 
the evening rates between 7 p. m. and 


FEDERAL 






ON 


There’s no proving ground like 
actual experience. And that’s 
where Hemingray Insulators— made of im- 
proved, cntaibes glass—demonstrate the 
ability to pass all of nature’s tests as they 
come... ion... cold... storm ... age. 
Hemingray Insulators are unaffected by 
seasonal or sudden temperature changes. 
They are homogeneous in character with 
only one coefficient of expansion. Write 
us about your requirements. 

OWENS-ILLIN 
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proving ground 


IS GLASS COMPANY, 
HEMINGRAY DIVISION, Muncie, Ind. 


4:30 a. m. daily, effective upon five days’ 
notice to the commission. 

May 27: Hearing before the chief ex- 
aminer of the commission on the com- 
plaint of Leon Cammen, of New York 
City, vs. the American Telephone & Tel- 
egraph Co. 

June 6: At 10 a. m. on this date the 
commission will hold an informal con- 


ference on the proposed set of tarift 
rules, adopted April 3, at which all in- 
terested parties will have an opportu- 
nity of presenting their views in the 
matter. 

June 10: Hearing before the tele- 
phone division to consider the reason- 
ableness of station-to-station evening 


toll charges recently filed by the Pacific 
Telephone & Telegraph Co., to become 
effective June 1. The commission sus- 
pended the schedules until September 1 
pending an investigation as to their rea- 
sonableness, it appearing that the sched- 
ules are made applicable throughout the 
United States except within the terri- 
tory of the Pacific Bell company. 
CALIFORNIA, 

May 28: Hearing on application of 
G. H. Jones, “Tuolumne Telephone Ex- 
change,” to increase certain rates at 
Tuolumne 

June 18: Hearing before Commis- 
sioner Carr on complaint of the city of 
Los Angeles against the Southern Cali- 
fornia Telephone Co. regarding rates, 
tolls, rentals, etc. 


GEORGIA. 


June 3: Southern Bell Telephone & 
Telegraph Co. cited to show cause on 
this date why its long distance rates 


should not be reduced. 


NATURE’S 
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ILLINOIS. 


Mz 29: Hearing on application of 
the illinois Bell Telephone Co. for the 
consent to and approval of a lease to 
the irchen Bros., Inc., not a public 
utility, ef certain described real estate 
situated at 211-219 W. Randolph St. in 
Chicago. 

May 29: Hearing on application of 
the Illinois Bell Telephone Co. for the 
consent to and approval of a lease to 
the Silver Mirror Co., which is not a 
public utility, of certain described real 
estate situated at 211-219 W. Randolph 
St. in Chicago. 

INDIANA. 


May 20: Authority granted the Indi- 
ana Bell Telephone Co. to sell $4,000,000 
of demand notes to its parent company, 
American Telephone & Telegraph Co., to 
reimburse its treasury for capital ex- 
penditures for additions to plants and 
equipment since June 30, 1929. 

KANSAS. 

May 15: Resumed hearing in Hutchin- 
son in the commission’s investigation 
into the telephone rates there of the 
Southwestern Bell Telephone Co. The 
hearing was postponed to this date from 
May 10 to permit R. H. Bickler, ac- 
countant for the Hutchinson city com- 
mission, to break down items in his 
audit on which his testimony before 
the commission has been based, and to 
present the figures to company attor- 
neys for study. 

Prior to the recess, taken on May 10, 
Mr. Bickler had been under cross-ex- 
amination as to methods he used in 
arriving at his conclusions. Through 
some of his questions, E. W. Clausen, at- 
torney for the company, sought to show 
Mr. Bickler was not qualified to make 
a financial study of the Hutchinson sys- 
tem or to testify as an expert witness. 

At one point he obtained an admission 
from Mr. Bickler that he had credited 
the local exchange with all the money 
collected from directory advertising, but 
had charged the toll system with part 
of the cost of the directory. 


NEBRASKA. 


May 20: In the matter of commis- 
sion’s order to show cause why it should 
not proceed to fix a depreciation rate for 
1985 for the Northwestern Bell Tele- 
phone Co., respondent given leave to 
offer additional testimony on May 31. 

May 20: In the matter of the order 
to show cause why the commission 
should not fix a depreciation rate fer 
the Lincoln (Neb.) Telephone & Tele- 
graph Co.; the commission having taken 
testimony and had the matter under 
consideration, finds that 3.5 per cent on 
depreciable property will be ample, in 
view of the history of the company in 
the years 1933 and 1934, when 4 and 3.5 
per cent setups were made, to keep re- 
spondent’s investment intact for 1935; 
so ordered. 

May 20: Order issued upon the North- 
western Bell Telephone Co. directing 
that it furnish the commission with de- 
tailed statements, by exchanges, of costs 
of maintaining handset service, with a 
view to issuance of an order fixing a 
time for abolishing rate, reduced to the 
actual cost or discontinuing charge al- 
together, with proper safeguards against 
Premature discarding of equipment in 
service, 

May 20: In the matter of order upon 
the Lincoln Telephone & Telegraph Co. 
heretofore issued with respect to rates 
on handset equipment in addition to 


regular exchange rate, same is dis- 
missed, and new order issued directing 
it to supply commission with detailed 
costs ef giving such service with a view 
to final order. 

May 21: Hearing in formal complaint 
of Central Nebraska Telephone Co. 
against Dale Erlewine with respect to 
operation of knife switch, postponed to 
later date not yet named. 

New YorK. 

May 31: Hearing in Albany before 
W. E. Hinman, chief telephone engineer 
of commission, on complaint of the Tel- 
ephone Dial-Finger-Wheel Corp. of Al- 
bany, N. Y., against New York Tele- 
phone Co. as to latter’s refusal to allow 
certain attachments to be made to its 
telephones. 

NortH DAKOTA. 


June 4: Hearing on electric, steam 
and telephone rates of the Northern 
States Power Co., of Minot, postponed 
to this date from May 14 to enable both 
sides to prepare presentation of evi- 
dence more fully. 

OHIO. 


May 20: The Lorain Telephone Co. 
granted permission to cancel its tariff 
provision providing for a charge of 10 
cents for telephone calls from its Birm- 
ingham exchange to Amherst and Ver- 
million. 

May 21: Application filed by the Jen- 
nings Telephone Co., of Vendocia, to 
increase its rates. If granted, the old 
rates of $18 a year for business tele- 
phones, $18 for four-party residence and 
$18 for rural telephones will be changed 
to: Business independent lines, $3.50 
per month; two-party business, $3.00; 
rural business, $3.00; independent resi- 
dence, $2.25 per month; three-party res- 
idence, $1.75 per month, and rural resi- 
dence, $1.75 per month. 

May 22: With the purpose in view 
of attracting new subscribers, the Ohio 
Standard Telephone Co. petitioned for 
authority to file a supplement to its 
schedule for Mechanicsburg, Woodstock, 
Catawba, Plain City, Bloomville, Repub- 
lic and Fireside. 

The supplement, which was author- 
ized the same date, provides that, upon 
deposit of $1.50, stations will be in- 
stalled where pole is in place and drop 
and instrument are not, and where serv- 
ice was not being used on May 20. Fur- 
ther, that if the service is not desired 
after July 31, the deposit will be re- 
turned, or otherwise will be credited on 
the bill for service subsequent to that 
date. The supplement is made effective 
June 1. 

May 22: Authority granted the Cin- 
cinnati & Suburban Bell Telephone Co. 
to issue and sell $4,600,000 additional 
common stock for the purpose of re-im- 
bursing its treasury for uncapitalized 
capital expenditures to July 31, 1934. 
The new issue was mandatory under 
the state law which requires utility com- 
panies to capitalize improvements every 
five years. 

WISCONSIN. 

May 27: At hearing before commis- 
sion, A. R. Colbert, acting chief account- 
ant of the commission, submitted the 
figure, $30,191,052, as the rate base of 
the Wisconsin Telephone Co. in the 
state-wide investigation of the company. 
The figure is the final result of nearly 
four years’ work by commission ac- 
countants and engineers, and is $23,- 
000,000 lower than the figure claimed 
by the Wisconsin company. 
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EARS of § satisfactory 

service under all condi- 

tions of anchor guyi 
have proven the depend- 
ability of Eversticks. Their 
great strength and holdin 
power, plus ease and speed 
of installation are reasons 
why they are preferred by 
construction and mainte- 
nance engineers the coun- 


Everstick Anchors offer a 
complete line of guy an- 
chors in 2-way, 3-way and 
4-way expanding types. 
All are made of certi- 
fied malleable iron. 
Write for bulletin No. 
1033 describing this com- 
plete line of Everstick 


| Anchors and Pole Line 


Specialties. 


EVERSTICK ANCHOR COMPANY 
Fairfield, lowa 


8 
HERES BATTERY 





For long life and economy, dry cells must be 
perfectly sealed. Bond No. 6 Telephone Dry 
Cells have the exclusive Bond solder-sealed 
zinc top and a solder-sealed bottom, perfect 
moisture-resistant insulation; heavy construc- 
tion. They exceed specifications of the U. S. 
Bureau of Standards by a wide margin. 


The Bond Voltpruf Flashlight is made for 
safety around electrical circuits; heavy fibre 
case with no exterior metal; even 16,000 volts 
will not short circuit through it. 


Bond Electric Lantern—a bright, dependable, 
electric lantern for use on inspection and 
maintenance work everywhere. Thoroughly 
serviceable. 


Write for complete information. 


ELECTRIC 
[Gono CORPORATION 


Jersey City, N. J. 
Branches and Warehouses conveniently located. 
@ 5208 
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New Weyerhaeuser Pole 
Organization in Field 


The Weyerhaeuser interests of Saint 
Paul, Minn., are announcing a segrega- 
tion of their pole and piling activities 
from the Weyerhaeuser Sales Co., which 
organization has been a major factor in 
the sale and distribution of these prod- 
ucts for many years. 

Convinced that the country generally 
stands at the threshold of a more pros- 
perous era and believing that the years 
just ahead are to witness complete re- 
covery in the forest products industry, 
the equal confi- 
dence in the future of the light, power 
and communications 


Weyerhaeusers—with 


utilities—have cre- 
ated a new subsidiary, the Weyerhaeuser 
Pole Co. General sales offices are in the 
Rand Tower, Minneapolis, Minn. 


A SALES ORGANIZATION EXCLUSIVELY 


TELERHONE BLDG. KANSAS CITY, MO. 








JOHN M. COOK 
TELEPHONE ENGINEER 
APPRAISALS RATE STUDIES 


Determination of Exchange Costs Incident to 
the Furnishing of Toll Service. 


Five Ivy St. Bldg. ATLANTA, GA. 








ELECTROX RECTIFIERS 


For charging storage batteries in Tele- 
phone Service or operating P-B-X, P-A-X, 
C-A-X Systems without batteries. 


Write for Circular 332. 
Schauer Machine Coe. 
905 BROADWAY 
CINCINNATI, OHIO 








ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 
Specializing in Teleph A 
and Rate Cases Since 1918 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 


ting 











J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 


3324 Bankers Bidg., Chicago 














The Manufacturers’ Department 


The new company deals exclusively in 
the purchase, development, and distribu- 
tion of piling, and other round 
timber products—specializing in western 
red cedar. It is expected that the prin- 
cipal—although not exclusive—source of 
supply will be the operations of affiliated 
Weyerhaeuser concerns in the west. It 
will take over the 
operation of the western red 
cedar yards and open-tank butt-treating 
plants formerly owned by various Wey- 


poles, 


and continue 


several 


also 


erhaeuser affiliated companies. 

B. V. Clute, for the past five years 
manager of the pole and piling division, 
Weyerhaeuser Sales Co., is vice-president 
and a director of the Weyerhaeuser Pole 
Co., and will be in charge of the general 
sales office in Minneapolis. Mr. Clute 
has been associated with Weyerhaeuser 
companies for more than 20 years. 

He was formerly with the Cloquet 
Lumber Co. of Cloquet, Minn., and the 
affiliated 


Cloquet Tie & Post Co., pro- 
ducer of white cedar interests, at the 
same time contacting the railroads in 
the interests of poles and piling. In 
1925 he went to Chemainue, Vancouver 
Island, British Columbia, as_ resident 
sales manager of the Victoria Lumber 
& Mfg. Co., Ltd—an affiliated Weyer- 
haeuser company. In this connection he 
had opportunity to gain first hand 


knowledge of actual woods operations in 
the production of western red cedar and 
douglas fir poles and piling. 

He returned to St. Paul in 1930, to 
become manager of the pole and piling 
division, Weyerhaeuser Sales Co. 

Interviewed following organization of 
the Pole Co., Mr. Clute 
said: 

“Our present faith in the telephone and 
electrical industries is 
establishment of 


Weyerhaeuser 


the 
Pole 
that 
utilities will 
play a vital part in the growth of gen- 
eral And it is our desire—as 
it will be our effort—to keep ourselves 
fully prepared to render a constantly 
increasing measure of assistance in this 
program of expansion. 

The virgin timber background and 
resources of affiliated Weyerhaeuser 
companies, a large proportion of which 
is western red cedar of high type and 
character, assure our pole company a 
permanent source of supply.” 


reflected in 
Weyerhaeuser 

Co. We are firmly of the opinion 
increased development of 


business. 


A. C. Reid, Manager, 
Leich Electric Co. 


A. C. Reid, of Genoa, Ill., who has 


been associated with the Leich Electric 
Co. for 


many years, has been named 
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general manager of the company, sue. 
ceeding the late O. M. Leich, who ex. 


pended much time and effort in build. 
ing up thecompany. The Cracraft Leich 
Electric Co., organized in 1907, took 
the business of the Eureka Elec. 
tric Co. and prospered in spite of the 


over 





A. C. REID, of Genoa, Ill., Recently 
Named General Manager of the Leich 


Electric Co., Has Been Associated 

With the Company For Many Years, 

Devoting His Time Mainly to the 

Engineering and Development of 
Equipment. 


conditions 
In 1912 this partner- 
was and the late Mr 
took charge as general manager 
and secretary of the Leich Electric Co. 


financial 
ing at that time. 
ship 


depressed prevail 
dissolved 
Leich 


In the following years, under the able 
management of Mr. Leich, the company 
built up a reputation for well-designed 
and manufactured telephone equipment 
Throughout the activity, 
Mr. worked 
purpose 

When the Cracraft Leich Electric Co. 
organized in 1907, Mr. Reid be 
came Mr. Leich’s assistant, later assum- 


years of his 


Leich with an honesty of 


was 


ing the duties of chief engineer and 
sales manager. During the last decade 
the engineering and development ol 


equipment has been entirely under Mr 
Reid’s management. 

His appointment as general manager 
of the Leich Electric Co. assures its 
many friends of a continuation of the 
aggressive development of equipment 
and a fair business policy. Control of 
the company remains in the same hands 
1912, when the Leich Electric Co 
was organized, giving added assurance 
that the same policies which marked 
this company’s early development will 
be continued. 


as in 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Second Bivd., Detroit, Mich. — Add 
Bookkeeping, Calculating, Billin 
counting Machines, Electric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 

Burgess Battery Co., Freeport, Ili.— 
Burgess Flashlights and Uni-Cel Flashlight 
Batteries—for dependability and service. 
The Burgess Twin-Six Telephone Battery 
—a 3-volt unit designed to replace two No. 
6 cells, with longer life, lighter weight, 
smaller size and a leakproof case. The 
Burgess Little-—Six—replaces the old type 
No. 6 cell, is smaller and lighter, will not 
ooze or bulge, has all the electrical ca- 
pacity of the standard No. 6 cell. 


National Carbon Company, 30 E. 42nd St., 
New York.—“Columbia” Telephone Dry 
Batteries; “EXveready’’ Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; “Eveready” Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 

Ray-O-Vac Company Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U, vernment stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat- 
terles are other items showing Ray-—O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 

The Electric Storage Battery Company, 
Allegheny Ave. and {oth St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 


Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—Tungar battery chargers. G-E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale, 
R. |.—Paper telephone cable, switchboard 
cable, bare copper wire. Chicago Office: 
20 N. Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd St. 


British Insulated Cables, Ltd., Surrey 
House, Embankment, W. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 


table of all sizes and capacities. 

General Cable Corporation, 420 Lexington 
Ave., New York, N. Y.—Paper telephone 
cables of standardized manufacture for 
over forty years. Weatherproof and inr- 
sulated copperweld drop wire. 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or 


power 
work get in touch with “Phillips.”” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 


wire, magnet wire, — cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable ngers, 
Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, ill._—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lighting ar- 
resters, sleeves, fuses. 

Reliable Electric Company, 3145 Carroll 
Ave., Chicago, til—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back plates, granular and globular 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
pat mg interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Caliculagraph Company, 50 Church St., 
New York, N. Vv —Caloulagragh is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 

Alfred E. Cowling, Scotstown, Quebec.— 
Eastern eedar poles, plain or butt treated. 

MacGillis & Gibbs Company, Milwaukee, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 

Michigan Pole & Tie Company, Newberr 


and Grand Rapids, Mich. — “Poles wit 
Character.”” Northern White and Western 
Red Cedar. 


srateeionty located poses. 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 
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Naugle Pole & Tie Co., 5 South Wabash 
Ave., Chicago, Ill. Northern White and 
Western Red Cedar Poles. Plain or butt- 
treated. Let us quote you our new low 
prices. 

H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 

Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles. 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com- 
pany, 1033 West Van Buren Street, Chicago, 
ill.—Public Automatic Telephone Systems, 
Private Automatic Telephone Systems, 
Central Battery and Magneto Manual Tele- 
phone Switchboards, Remote Control 
Switchboards, Telephone Instruments of all 
types, Battery Eliminators, Charging 
Equipment, Signaling and Control Appa- 
ratus, Cords, ires, Cables, Monotype Pp 
perweld Drop Wire, and a complete line of 
construction materials and supplies. 

Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, Ill.—Public Auto- 
matic Dial Systems, ivate Automatic 


Dial Systems, Telephones, relays, signal- 
ling and control equipment. 
Automatic Electric Company, Ltd., Mil- 


ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 

Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, tll.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles. etc. 


Kellogg Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, t!!l.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication - Hg 
tems. Manufacturers of ‘Master—built’ 
Common Battery. Magneto and PBX 
Switchboards, “Masterphone” Telephone 
Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 

North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 


Dial Control). Unattended Satellite Sys- 
tems. 

Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 


ual Telephone Equipment. 

Stromberg-Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, R. Y— Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TOOLS 

Crescent Tool Co., Jamestown, N. Y.— 
CRESTOLOY Pliers, Curved Needle Nose 
Pliers, Heavy Diagonal Cutting Pliers, 
Linemen’s Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, Ilil.—Transmitters completely 
rebuilt and arranged for either eto or 
Cc. B. service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 


$2.00 for 20 words or less. 








TELEPHONES 


We have an extensive line of 
telephones of standard makes, re- 
manufactured according to the 
best of modern practices. 
MATERIALS, WORKMANSHIP AND 
ENGINEERING GUARANTEED 
Liberal Trade-in Allowances. 


UNION ELECTRIC CO. 


1165 East 30th St., Indianapolis, Ind. 














Locate cable trouble with the CANTY 
FAULT FINDER. This new cable test- 
er operates on two dry cells and locates 
all cable faults (except opens). There 
are two binding posts for lead wires to 
bad cable pairs. Adjustment of tone is 
simple,—move lock nut up or down. Size 
3”x4”x7”. No telephone exchange should 
be without the CANTY FAULT FIND- 
ER. Price $12.50 postpaid complete, 
less head set. Address 8101, care of 
TELEPHONY. 








PREVENT DESTRUCTION 
BY TERMITES 
WITH 
AVENARIUS 


CARBOLINEUM 
Carbolineum Wood Preserving Co. 
21 Carbolineum Bldg., Milwaukee, Wis. 











TRANSMITTERS 


REPAIRED AND REBUILT 
Cuaranteed Quality—Any Quantity 
Baked, black, velvet finish, New granular 
carbon. Workmanship, adjustments and tests 
made with the latest and most improved 

apparatus. SOc each less backs. 
Full information on request 


TELEPHONE REPAIR SHOP 


Rogers Park Station Chicage 








RECONDITIONED 
COMBINED 
DROPS AND JACKS 


Kellogg 
Stromberg-Carlson 
Western Elec. (shutter 
type) 

Western Elec. (bulls-eye 
type) 

Leich Electric 
Monarch 
Dean 
American Electric 


Drop Coils-New Sleeves 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 
COLUMBUS, OHIO 




















NEW LOW PRICES 


Practically new No. | Wire Grips, $1.00 each. 
Refinished like new, late-type push-in, folding 
door telephone booths, $24.00 each. Also Line- 
men's Tool Boxes, 40''x20''x!7"' deep, $2.00 each. 
Prices F.O.B. Chicago. 


W. M. MILLER & SONS 
2553 W. Madison St. Chicago, Ill. 





























NEED TOLL TICKETS? 
Write: Specialty Printers, 
Bristol, Tenn. 








FOR SALE 


FOR SALE—45,000 Exchange line 
(Pony) insulators at $25.00 per 1,000 or 
$21.00 per 1,000 in quantities of 5,000 or 
more. Prices F.O.B. Lincoln, Nebraska, 
Lincoln Telephone and Telegraph Com- 
pany, Lincoln, Nebraska. F. M. Strasser, 
Supervisor of Supplies. 








FOR SALE — Magneto Exchange, 
western Minnesota 260 stations, operat- 
ing on a paying basis, and priced right. 


Address 8447, care of TELEPHONY. 








WANTED TO BUY 


WANTED TO BUY—Experienced 
telephone man wishes to purchase small 
telephone plant, preferably in Iowa, 
Illinois, Indiana or Missouri. Inquiries 
will be welcome. Mr. Hoyt Longstaff, 
Dows, Iowa, R.F.D. No. 3. 














WANTED 


CABLE SPLICING or other telephone 
construction or repair work wanted. Small 
jobs within driving distance especially so- 
licited, but will go anywhere. Full outfit, 
tools and instruments. Eldon Eckles, Blue 
Earth, Minn. 








REHABILITATION, maintenance or 
installation work. Familiar with all types 
common battery and magneto switchboards. 
20 years’ experience. References. Go any- 
where. Address 8448, care of TELEPHONY. 
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CONDENSED 


TELEPHONE NEWS 


Financial 


INDIANAPOLIS, IND.—Officials of ¢!ie In. 
diana Bell Telephone Co. have filed pa. 
pers with the secretary of state sl wing 
an increase in common Capital stock to 
40,000 shares, each having a par value 
of $100. 

Boston, Mass.—The New Enzland 
Telephone & Telegraph Co. reports for 
quarter ended March 31, 1935, net ip. 
come of $1,697,427 after charges and 
taxes, equivalent to $1.27 a share 


(par 
$100) on 1,333,458 shares of capital 
stock. This compares with $1,917,094 


or $1.44 a share in March quarier of 
1934. 

PHILADELPHIA, PAa.—The Bell Tele. 
phone Co. of Pennsylvania reports for 
the quarter ended March 31, 1935, a net 
income of $1,990,251 after depreciation, 
interest, taxes, etc., equivalent to $9.95 
a share on 200,000 shares of par $100 
of 6% per cent preferred stock. This 
compares with net income of $2,025,833, 
or $10.13 a share on the preferred stock 
in the same 1934 quarter. 


Franchises 


BLUEFIELD, W. Va.—The city council 
here recently granted a 30-year franchise 
to the Bluefield Telephone Co. and ap- 
proved an increase of 75 cents a month 
on business telephones and of 25 cents 
a month on extension telephones. When 
the increased rates go into effect, the 
company plans to eliminate the inter- 
state tolls between Bluefield, Va., and 
Bluefield, W. Va. 


Construction 


DENVER, CoL_o.—General construction 
work undertaken by the Mountain 
States Telephone & Telegraph Co. dur- 
ing January and February amounted to 
$750,000, an increase of $86,000 over the 
corresponding two months last year. 

Futton, Ilowa.—The Fulton Telephone 
Exchange has purchased a new switch- 
board from the Stromberg-Carlson Tele- 
phone Mfg. Co. 


Miscellaneous 


LINCOLN, NeB.—Commodore N. Beaver, 
for years a director of the Lincoln Tele- 
phone & Telegraph Co., has been elected 
mayor of his home city of York, Neb. 

AKRON, OHIO—N. R. Michell, district 
commercial manager of the Ohio Bell 
Telephone Co., in a “Safety-Week” ad- 
dress over station WJW recently, stated 
that not a single lost-time accident has 
occurred in the Akron division of the 
company during the past two years. 

Woopwarpb, OKLA.—Though she insists 
she is not hard-boiled, Mrs. Eva Haning, 
Southwestern Bell Telephone Co. man- 
ager, had a 100 per cent collection rec- 
ord for last year. 

AUBURNDALE, Wis.—The Auburndale 
Telephone Co. has settled out of court 
for $3,000 a damage suit brought against 
it by Mr. and Mrs. Joseph Roets, of 
Wisconsin Rapids, for injuries suffered 
by their minor daughter, Elsie. 

The damage claim grew out of a mis- 
hap in the town of Arpin last July 16, 
when Elsie was thrown off the top of 
a truck by a telephone company wire 
which, it was contended, was too low. 
The girl was knocked to the road, and 
suffered a skull fracture and other seri- 
ous injuries. 
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